-,

e 990

Deparnent of the Treasury

Return of Organization Exempt From Income Tax

Under saction 501{(c}, 527, or 4947(a){1) of the Intemal Revenue Code (except black lung
benefit trust or private foundation)

OMB No 1545-0047

2002

Open to Public

irilatnal Revenue Service The organization inay have o use a copy of this return o satisfy state reporting requirements Inspecton
A For the 2002 catendar year, OR tax year penod beginning 1112002 , 2002, and endin 12/31/2002
B Check fappicabie C  Name of organzation D Employer denuficaton number

[X Jasaresscmangs  JKAISER FOUNDATION HEALTH PLAN, INC 94-1340523

Dmme change Number and street (or P QO box d mail 1s not delivered to sireet address) Roomisute | E Telephone number

|__—]|nunl retum ONE KAISER PLAZA, SUITE 1550L {510} 271-6611

|:|F|na| retum City or town State or Country ZIP code F Accountng metod :]CaAemnl

Amended retum OAKLAND CA 94512 [_Io:ner(speciy)

AppBcaton pending Section 501(c)(3) organkzations and 4347 (a}1) nonexempt charitable

trusts must attach a completed Schedule A {(Form 930 or 990-EZ)

G Webshe  WWW ka1sergermanente org

J Organkzation type (check only one)

501(.::: 3 Klnserino }

:]mmm :lsz'r

K Check here [___|n the grganzaton's gross receipts are nomally nol move than $25 000 The organization
need not file a retumn with the IRS but ff the organization recerved a Form 990 Package in the mail 1t

should file a returmn without financial data Some states require a complete return

H and | ara not appircable to secton 527 organrzatons

H(a)
H{b)
H(c)

H{d)

I this & group retum for affitates?

DYn Hn

N/A

M *Yes © anter sumber of effillates
Are wf affilates ncluded?

{Hf "No ~ attach a ksL Ses Instructions)

NIA I IYn | INn
Is this a separate retum fided by an
organzation covered by 3 group niing?

[_lvn | X 1Ho
Entar 4-digh GEN

L Gross receipts Add lines 6b, 8b 9b and 10b to line 12

25,743,219, 16§

Check I Ill the ofganization i5 not requined to atach

Sch B (Fonm 990 990-EZ or 990-PF)

Part |

Revenue, Expenses, and Changes In Net Assets or Fund Balances

{See Spedfic Instructions on page 16}

1 Contnbutions, gifts, grants, and similar amounts received
a Direct public support

b Indirect public support

¢ Government contnbutions (grants)
d Total (add lines 1a through 1c)

(cash $

2,080,028 noncash

3 Membership dues and assessments
4 Interest on savings and ternporary cash investments
§ Dmdends and interest from securtes
6a Gross rents
b Less rental expenses

thah inyentory

a,th b45|2393 sal

(attac:h schedule

PSS < D

of

coninbutlons reported on Ilne 1a)
b Less direct expenses other than fundraising expenses

10a Gross sales of inventory, less retums and allowances
b Less cost of goods sold

1
12

Other revenue {from Part VII, ine 103)
Total revenue {add hnes 1d, 2, 3, 4, 5, 6¢, 7, 8d, 9c, 10¢c, and 11)

SEE STATEMENT LINE 7

2 Program service revenue including government fees and contracts (from Part VI, ine 93)

819,028

1,261,000
$ )

2 080 D28
17,177,743,594

Ga

{26,004,848)

{A) Securties

(B) Other

8,587,464,684

8a 1,935,710

8,677,181,214

8b 1,842,611

{69,716,530)

NNERAEEEER NN

8c 93,099

¢ Net income or {loss) from special events (subtract line b from line a)

G Gross profit or {loss) from sales of inventory (aftach schedule) (subtract line 10b fromn ine 10a)

SEE STATEMENT LINE

[

(69,623 431)

9a
b

10a|
10b|

17,064,195,343

13
14
15
16
17

Program services (from line 44, column (B))
Management and general {from line 44, column (C))
Fundraising (from line 44, column (D))

Payments to affiiates (attach schedule)

Total expenses (add lines 16 and 44, column (A))

Ex-
pen-
ses

16,694,307,744
487 461,323

[17] 17 181,769 067

18
18
20
21

Excess or (deficit) for the year (subtract ine 17 from ne 12)
Net

Assets Other changes In net assets or fund balances (attach explanabon)

Net assets or fund balances at beginning of year {from hine 73, column (A))

Net assets or fund balances at end of year (combine lines 18, 19, and 20}

{117,573,724)
1,336,058,233

(301,739,060)
916,745,449

SEE STATEMENT LINE 20

For Paperwork Reduction Act Notice, see the separate instructions

Form 590 (2002)

9



Farm 990 (2002) KAISER FOUNDATION HEALTH PLAN, INC 94-1340523 Page 2
Partll Statement of All organkations must complets colann (A} Columns (B) (C), and (D) are requied for section 501(¢)(3) and (4) oigankzations
) Functional Expenses and waction 4347(a) 1) nonexemp! chartabie trusis but optiohal for olhers  (See Specific Instructons on page 21 )
Do not mclude amounts reported on Ime % (&Y Total {B) Program {C) Management (D) Fundrasmng
. Bb, 8b Sb, 10b, or 16 of Part | services and general
22 Grants and allocations
. (cash $ noncash $ 22 //////// /// /////
23 Specific assistance to indmduals (attach schedule) 23
24 Benefits paid to or for members (attach schedule) 24 V.
25 Compensation of officers, directors, etc 25 24,220,047 24,220,047
26 Other salanes and wages 26 853,095,443 853,095,443
27 Pension plan contnbutions 27 25,842,562 25,842,562
28 Other employee benefits 28 264,257 883 264,257,883
29 Payroll taxes 29 37,743,389 37,743,389
30 Professional fundraising fees 30 A
3 Accounting fees 31 90,160 90,160
32 Legalfees 32 9,099,038 9,099,038
33 Supples 33 1,304,329,776 1,304,329,776
34 Telephone 34 3,981,769 3,981,768
35 Postage and shipping 35 39,614,431 39,614,431
36 Occupancy 38 105,485,055 105,485,055
37 Equipment rental and maintenance a7 17,091,486 17,091,486
38 Pnnting and publcations a8 11,128,715 11,128,715
39 Travel a9 30,153,664 30,153,664
40 Conferences, conventions, and meetings 40
41 Interest 41 7,233,268 7,233,268
42 Depreciation, depletion, etc STMTLINES? | 42 178,500,276 178,500,276
43 Other expenses (temize) a 43a
b SEE STATEMENT LINE 43 43b 14,265,902,105 13,782,440,782 487,461,323
c 43c
d 43d
e 43e
1 43t
44 Total functional expenses (add lines 22 through 43)
QOrganizations completing columns (B) - (D), camry
these totals to ines 13 - 15 44 17,181,769,067 16,684,307 744 487,461,323
Joint Costs  Check E if you are following SOP 98-2
Are any joint costs from a combined education campaign and fundraising solictation reported in (B) Program services? E Yes No
If *Yes” enter () the aggregate amount of these jomnt costs $ N/A , (1)) the amount allocated to Program services $ N/A
(il the amount allocated to Management and general $ N/A and (v) the amount allocated to Fundraising $ N/A
Part il Statement of Program Service Accomplishments {See Specific Instructions on page 24 )

What 1s the organzation's pnmary exempt purpose?

SEE STATEMENT PART NI

All erganzations must describe their exempt purpose achievements In a clear and concise manner State the number
of clients served, publications ssued etc Drscuss achievements that are not measurable (Sechon 501{c)(3) and (4)
organizations and 4947 (a)(1) nonexempt chartable trusts must also enter the amount of grants and

allocations to others )

Program Senace
Expenses
(Requmred for S01(eX3) wd (4)
oy and 447K 1) muets bul

opsorl for others )

a SEE STATEMENT PART LIl

{Grants and allocations § 16,694,307,744
b

{Grants and allocations §
[

{Grants and allocations $
d

(Grants and allocations $

€ Other program services (attach schedule)

{Grants and allocations $

{ Total of Program Service Expenses (should equal ine 44 column (B), Program semices)

16,694,307,744

Form 890 (2002)



Férm 990 (2002) KAISER FOUNDATION HEALTH PLAN, INC 94-1340523 Page 3
Part IV Balance Sheets (See Specific Instructions on page 24 )
Note. Where required, sttached schedules and amounts within the descnption (A) 8)
) column should be for end-of-year amounts only Beginning of year End of year
. Assets
45 Cash - non-interest-bearing 10,405,689 | 45 9,531,089
46 Savings and temporary cash nvestments 24 297,520] 46 30,884 233
47a Accounts recervable 47a| 1,197,692,986 é
b Less allowance for doubtful accounts 47b 238,470,450 518,462,822 | 47¢c 958,222,536
Vi 7 7
48a Pledges recevable 48a /
b Less allewance for doubtful accounts 48b 48¢
49 Grants recevable 49
50 Receivables from officers, directors, trustees, and key employees .
{attach schedule) SEE STATEMENT LINE 50 1,023,7501 50 1,085,000
51a COther notes and loans recervable (attach schedule) SEE STMT LINE 51| 51a 19,162,592 i
b Less allowance for doubtiul accounts 51b 19,162,592 { 51¢ 19,162,592
52 Inventones for sale or use 71,080,283| 52 84,029,342
53 Prepaid expenses and deferred charges 126,235,423 | 53 93,137 644
54 Investments - securiies (attach schedule) s sTaTEmenT une 54 Cost [XrFmv 2,558,348,306 | 54 | 2,311,935415
55a Investments - land, bulldings, and equipment /
basis 55a
b Less accumulated depreciation {(attach 4
schedule} 55b 55¢
56 Investments - other (attach schedule) SEE STATEMENT LINE 56| 40,937,264 | 56 34,743,826
57a Land, buildings, and equpment basis 57a] 3,854,300,044 o
b Less accumulated depreciation SEE STATEMENT LINE 57| 57b| 2,017,103, 417 1,931,198,184 | 57¢| 1.837,196,627
58 Other assets (descnbe SEE STATEMENT LINE 58 42,627,086 | 58 23,186,801
59 Total assets (add ines 45 through 58) (must equal line 74) 5,344779,119] 59 | 5,403,115,105
Liabllities 727
60 Accounts payable and accrued expenses 1,219,632,607| 60 | 1,431,218,69%9
61 Grants payable 61
62 Deferred revenue 524,436,160 | 62 605,744,384
63 Loans from officers, directors, trustees, and key employees 63
64a Tax-exempt bond lLabtlites {attach schedute) G64a
b Mortgages and other notes payable (attach schedule} 64b
€5 Other habilites (descnbe SEE STATEMENT LINE 65 2,264,652, 119] 65 | 2,449,406,573
66 Tota!l habilibes {add lines 60 through 65) 4,008,720,886| 66 | 4,486,369,656
Net Assets or Fund Balances 7
Organizations that follow SFAS 117, check here |:|and complete lines
67 through 69 and ines 73 and 74 /
67 Unrestricted 67
68 Temporanly restncted 68
69 Permanently restncted 69
Organlzations that do not follow SFAS 117, check here and .
complete ines 70 through 74 /
70 Capital stock, trust pnncipal, or current funds 1,336,058,233| 70 916,745,449
71 PaidHn or capital surplus, or land, bldg , and equipment fund 71
72 Retained eamings, endowment, accumulated income, or other funds 72
73 Total net assets or fund balances (add lines 67 through 69 OR lines 70 /
through 72, column (A) must equal hne 19 and columnn (B) must equal %
lne 21) 1,336,058,233 | 73 916,745,449
74

74 Total habilhes and net assets/fund balances {(add lines 66 and 73)

5,344,779,119

5,403,115,105

Form 99015 available for public inspection and, for some people, serves as the pnmary or sole source of information about a
partcular organizatron How the public perceives an organizatton in such cases may be determined by the information presented
on its return Therefore, please make sure the retumn i1s complete and accurate and fully descnbes, 1n Part lil, the organization's

programs and accomphshments



Férm 990 (2002) KAISER FOUNDATION HEALTH PLAN, INC 894-1340523 Page 4
PartIv/A  Reconciiaton of Revenue per Audited PartIV-B Reconclliation of Expenses per
- Financial Statements with Revenus per Audited Financial Statements with

Return (See Spectic Instructions page 26 ) N/A Expenses per Return N/A

a Total revenue gams, and other support 7 i
per audited financial statements a

b Amounts included on ine a but 7
not on ine 12 Form 990 7

(1) Net unrealized gains on
Investrmeants /

(2) Donated services and
use of faciliies

(3) Recavenes of prior
year grants

(4) Other (specify}

8
N

\\
.

Add amounts on hines (1) thru (4)

¢ Line a minus hne b

4  Amounts included on fine 12,
Form 990 but not on line a

(1} Investment expenses not included on /
line 6b, Form 950

(2} Other (specify)

R

\\\" .

Add amounts on lines (1) and (2) d Add amounts on lines (1) and (2)
e Total revenue per line 12, € Total expenses perline 17
Form 990 (line ¢ plus line d) e Form 990 (ine ¢ plus line d) e

a Total expense and losses per audited

financial statements

b Amounts included on ine a but not on

fine 17, Form 980

(1) Donated services and

use of facilities

{2) Prior ysar adjustments reported

on hne 20, Form 930

(3) Losses reported on line 20,

Form 930
(4) Other (specify)

Add amounts on lines (1) thru (4}

¢ Line a minus ine b

d  Amounts ncluded on ine 17
Form 930 but not on ine a

{1) Investment expenses not
included on iine 6b, Form 990

{2) Other (specify)

sl

PartV List of Officers, Directors, Trustees, and Key Employees

Instructions on page 26 )

{List each one even If not compensated, see Specific

(A) Name and address

(B) Title and average
hours per week
devoted to position

{C) Compen-
sation (f not
paid enter -0-)

{5} Contributions to
empioyee benefit plans &

deferred compensation

(E) Expense

account and other

allowances

SEE STATEMENT PART V

24,220,047

28,726,378

352,123

75 Did any officer, director, trustee, or key employee receive aggregate compensaton of more than
$100,000 from your crganization and all related orgamizations, of which more than $10,000 was

provided by the related organizations?
If “Yes,” attach schedule - see Specific Instructons on page 27

DYes

v

Form 990 (2002)



Form 890 (2002} KAISER FOUNDATION HEALTH PLAN, INC 94-1340523 Page5

Part VIl Other Information (See Specific Instructions on pages 27 ) _ Yes or No
76 Did the organzatton engage in any actmity hot previously reported to the Intemal Revenue Service? 76 NO
If "Yes," attach a detailed descnption of each actwity N
77T Were any changes made in the organzing or governing documents, but not reported to the IRS? 77 YES

78a g;g’;sé“o?g:ﬁ?z:hz:nlf'::\::ejn‘:zl?t’eo(; ?uz;ligg;ig income of $1,000 or more dunrsligE ;iT:;II- Ia:;qu\.'tZed ’///é{f{//////////////ﬁ
S

ot B e L eV
by this retun? 78a YE
b If "Yes," has it filed a tax return on Form 990-T for this year? 78b YES
79 Was there a hquidation, dissolution, terminatron, or substantial contraction dunng the year? If "Yes"” N
aftach a statement 79 NO

80a Is the organizatton related {other than by associaton with a statewide or natonwide ocrganization) 7 %// //
through common membership, goverming bodies, trustees, officers, etc, to any other exempt or % 7 ////;‘
80a Y

nonexempt organzabson? ES

b If "Yes," enter the name of the organizaticn SEE STATEMENT LINE 80 7/ %%///

. and check whether it 15 ex empt OR nonexempl /
81a Enter the amount of political expenditures, direct or indirect, as descnbed /
in the instructions for line 81 |81a]  NONE % /A
81b NO
82a Dud the arganization recewve donated services or the use of matenals, equpment, ot facihties at A
82a NGO

b Did the organzaton file Form 1120-POL for this year?
no charge or at substanbally less than fair rental value?

b If "Yes," you may indicate the value of these itemns here De notinclude this amount as revenue / .
in Part | or as an expense in Part Il {See instruchons for reporing in Part lll ) [ 82b| N/A / . %

83a Did the organization comply with the public inspection requirements for returns and exemption apphcations? 83a YES
b Oid the organizaton comply with the disclesure requirements relating to guid pro quo contnbubions? B83ib NIA
84a Did the organization solicrt any contnbutions or gifts that were not tax deductble? 84a N/A

b If "Yes,"” did the organizaton include with every solicitabon an express statement that such
contnbutions or gifts were not tax deductble?
85 501(c)(4), (5), or (6) organzatons (a} Were substantially afl dues nondeductible by members?
b Dud the organzatton make only in-house lobbying expenditures of $2,000 or less?
If "Yes" to either 85a or 85b, do not complete 85¢ threugh 85h helow unless the arganization
received a waiver for proxy tax owed for the pnor year

¢ Dues, assessments, and similar amounts from members 85¢c N/A
d Sechtion 162(e) lobbying and poliical expendritures B5d N/A
e Aggregate nondeductible amount of sechon 6033(e){1)(A) dues notices 85e N/A
t Taxable amount of lobbying and political expenditures (line 85d less 835e) a85¢1 N/A

g Does the organzation elect to pay the secton 6033(e) tax on the arnount in 857
h If section 6033(e){1)(A) dues notices were sent, does the organization agree to add the amount
in 85f to its reasonable estmate of dues allocable ta nondeductible lobbying and political
expendrtures for the following tax year?
86 501(c){7) orgs - Enter (a) lmbahon fees and capital contnbutbions

included on ine 12 86a N/A

b Gross receipts, ncluded on line 12, for public use of club facilties 86b N/A

87 501(c)12) orgs - Enter a Gross income from members or shareholders B7a NIA
b Gross income from other sources (Do not net amounts due or paid to other

sources against amounts due or recerved from them ) 87b NIA

88 At any time dunng the year did the organization own a 50% or greater interest in a taxable corporation of partnership or an entity
disregarded as separate from the organzatton under Regulations sections 301 7701-2 and 301 7701-37 If "Yes " complete Part X
89a 501(c}(3) organizations - Enter Amount of tax paid dunng the year under
section 4911 NONE , section 4912 NONE , section 4955 NONE
b 501(c)(3) and 501(c)(4) orgs Did the organzauon engage In any secton 4958 excess benefit transaction dunng the year of dd
it become aware of an excess benefit ransaction from a pror year? I 'Yes ' attach a statement explaining sach transaction
¢ Enter Amount of tax imposed on the organization managers or disqualfied persons dunng the

year under section 4912, 4955 and 4958 NONE
d Enter Amount of tax in 89¢, above, reimbursed by the organization NONE
90a List the states with which a copy of this retum s filed CALIFORNIA, HAWAII & DISTRICT OF COLUMBIA
b Number of employees employed in the pay penod that includes March 12, 2002 (See instructions) |_90b| 14,250
91 The books are in care of DONALD RUHL, NATIONAL TAX DIRECTOR Telephorene  {510) 2716385
Located at ONE KAISER PLAZA, 1550L, OAKLAND, CA ZIP code 04612
92 Section 4347(a)(1) nonexempt chantable trusts filng Form 990 in heu of Form 1041— Check here ]:]
enter the amount of tax-exempt interest recetved or accrued dunng the tax year | 92 |N/A

Form 950 (2002)




Fbarm 990 (2002) KAISER FOUNDATION HEALTH PLAN, INC 94-1340523

Page 6

Part Vil Analysis of Income-Producing Activities

(See Spectfic Instructons on pages 32 §

‘Note Enter gross amounts unless otherwise Unrelated business income Excluded by section 512, 513 or 514

(E)

ndicated (A) (B) (C) (D}

Related or exempt

93 Program service revenue Business code Amount Exclusion code Amount function iIncome
a MEMBERS HEAL TH CARE PREMIUMS 11,415,039,862
b SUPPLEMENTAL CHARGES 621400 8,794,188 864,532 366
© MOM PLAM AND INDUSTRIAL REVENUE 131,461,037
d INTERREGIONAL REVENUE 17,430,021
e OTHER PROGRAM SERVICE REVENUE 621400 7,882,616 1 12,908,524
f Medicare/Medicaid payments 4,719,694,980
g Foss ond con¥acts from govesrener apendes

94 Membershtp dues and asssssments

95  irterest on taungs and temponary cash rvestments 14

96  Dhdends and interest from securities

97 Net rental hcome {oss) o real estate Ui i

a deitt-financed property

b ot debt-Bnenced property

88  Netrental neoms o (loss) from personal property

99  other rvestment income 18 (26,004 ,848)

18

100 Gamor {loss) from sales of assets other than nventary (39,523,431 )

101 Netincome or (ioss) from spacial events

102 Gross profit or (kess) from sales of mverdary

103 Cther revenve

b

c

d

e

104 Subtotal (add cols (B), (D), and (E})

R

16676804 772777277771 (102,719,755)

17.148,158,266

105 Total (add hine 104 columns (B}, (D), and (E))

17,062,115,315

Note ___Line 105 plus Iine 1d, Part! should equal the amount on line 12, Part |
Part Vil Relationship of Activities to the Accomplishment of Exempt Purposes (See Speafic Instrucbons on page 32 )
Line No Explain how each activity for which income 1s reported in column (E) of Part VIl contnbuted importantly to the
accomplishment of the organizahon's exempt purpeses (other than by providing funds for such purposes)
SEE STATEMENT LINE VIl
PartIX Information Regarding Taxable Subsidiaries and Disregarded Entities {See Spedlfic Instruchons on page 33 )
(A) (B) <) ()] (E)
Name, address, and EIN of corporation, Percentage of Nature of activities Total End-of-year
partnership, or disragarded entity ownership interest Income assets
SEE STATEMENT PART IX % 81,776,451 62,720,843
%
%
%
Part X Information Regarding Transfers Associated with Personal Benefit Contracts (Se¢ Spedfic Instructions on page 33 )

(a} Did the organization, dunng the year, receive any funds, directly or indirectly, to pay premiums on a personal

benefit contract? [:IYes

{b) Did the organzation, dunng the year, pay premiumns, directly or indrectly, on a personal benefit contract? |:|Yes
Note If" Yes to (b), file Form 8870 and Fonm 4720 (see instructions)

Under panafes of perjury | decare that | have &ammned tis retum nduding sacompanying schedules and statements and Lo the bes1 of My knowlsage

Please and beliel d1s true comect and complete Dectaration of preparer (other than officer) 15 based on al infommation of which preparer has any knowledge

Sign

Here |/ \Qﬂ-ﬂw«.ﬂ) StPae ]}V -13~03 DEBORAH STOKES, VP/CONTROLLER
Signature of officer Date Typa or pnnt name Trle

Preparer's Dat Check if self- Preparers SSN or PTIN
signature JOSEPH S DE TRANE \£ &M H7f3/03 X |employod
P EIN
Phone (415) 783-4000

Formn 990 (2002)



SCHEDULE A
-{(Form 930 or 990-EZ}

Organization Exempt Under Section 501(c)(3)
{Except Pnvate Foundaton) and Section 501{e), 501(f), 501(K),
501(n), or Sechon 4947(a)(1) Nonexempt Chantable Trust

QMB No 1545-0047

2002

Supplementary Informaton - (See separate instruchons )

Department of the Treasury
Intemal Revenue Service

MUST be completed by the above organizations and attached to their Form 990 or 990-EZ

Name of the organizaton Employer identification number
KAISER FOUNDATION HEALTH PLAN, INC _ 94-1340523
Partl Compensation of the Five Highest Paid Employees Other Than Officers, Directors, and Trustees
(See page 1 of the instructions List each one If there are none, enter "None ")
{a) Name and address of each (b) Title and average {d) Contributions 1 (e) Expense account
employee paid more than $50,000 hours per week (c) Compensation { employes banaft plans & and other
devoted to position defared compenzation allowances
Consulting Services
Marguerite M Callaway -Head
1 Kaiser Plaza, Suite 1550L Ordway
Qakland, CA 94612 40 Hours 772,713 154,647 0
Govemment Affairs
Rlchard B Froh -Head
1 Kaiser Plaza, Suite 1550L Ordway
Oakland, CA 94612 40 Hours 628,544 117,320 0
Darren E Oliver Human Resources
1 Kaiser Plaza, Suite 1550L. Ordway -Head
Oakland, CA 94612 40 Hours 431,538 238,617 1,140
Chnical Information
Robert C Foos Systems - Head
1 Kaiser Plaza, Suite 1550L Ordway
Oakland, CA 54612 40 Hours 459,188 218,487 12,229
Finance Head
George A DiSalvo SoCal Region
1 Kaiser Plaza, Suite 1550L Ordway
Qakland, CA 94612 40 Hours 451,368 98,807 950
Total number of other employees paid
over $50,000 8,360

Partll Compensation of the Five Highest Paid Independent Contractors for Professional Services
{See page 1 of the instructions  List each one (whether individuals or firms ) If there are none, enter "None ™)
(a) Name and address of each independent contractor (b) Type of service (¢) Compensaton

paid more than $50,000

Kaiser Foundation Hospital
One Kaiser Plaza

Oakland, CA 94612 Medlical Services 4,970,816,677

Southem California Permanente Medicat Grp
393 East Walnut Street

Pasadena, Ca 91188 Medlcal Services 3,720,598,708

The Permanente Medical Group
1950 Frankiin Street

Qakland, CA 94612 Medlcal Services 2.369,105,696

Hawaii Permanente Medical Group
3288 Moanalua Road

Honolulu, HI 96819 Medicat Services 86,545,483
Regents, University of California

1200 Dutton Hall

Dawvis, CA 95616 Medicat Services 39,697,414

Total number of others receiving over
$50,000 for professional services 2,289
For Paperwork Reduction Act Notice, see page 1 of the Instructions to Form 590 and Form S50-EZ

Schedule A (Form 990 or 990-EZ2) 2002



Schedute A (Form 990 or 990-E2) 2002 KAISER FOUNDATION HEALTH PLAN, INC 94-1340523
Partlll Statements About Activities {See page 2 of the instructions } Y

Page 2

es| No

1 Dunng the year, has the organization attempted to infiuence nabenal, state, or local legislation,

tneluding any attempt to influence public opinion on a legislative matter or referendum? SEE STMT SCH A PART Il LINE 1] 1
It "Yes," enter the total expenses paid or incurred in connection with the lobbying activites 2,589,284 V %7
(Must equal amounts on line 38, Part VI-A, or hine | of Part VI-B) / /l i

Organizations tnat made an electon under section 501(h) by fiing Form 5768 must complete

.
Part VI-A Other organizations checking "Yes," must complete Part VI-B AND attach a /
statement giving a detailed descnption of the lobbying activites

2 Dunng the year, has the organizabon, either directly or indirectly, engaged in any of the
following acts with any of its trustees, directors, officers, creators, key employees, or
members of ther families, or with any taxable organizaton with which any such person s

affilated as an officer, director, trustee, majonty owner, or pnncipal beneficiary %
a Sale, exchange, or leasing of property? SEE STMT SCH A PART 1ll LINE 2| 2a
b Lending of money or other extension of credit? SEE STMT SCH A PART Ill, LINE 2| 2b
¢ Fumishing of goods, services, or faciibes? SEE STMT SCH APART Il LINE 2] 2¢
d Payment of compensation (or payment or reimbursement of expenses if more than $1,000)? SEESTMT PARTY | 2d
e Transfer of any pant of its Income or assets? 2e X
If the answer 1o any question 1s "Yes, " attach a detalled statement explaining the ransactons
3 Does the organization make grants for scholarships, fellowships, student loans, etc ? SEE STMTSCHAPART Il LINE3| 3 X
4a Do you have a section 403(b) annurty plan for your employees? da| X
Note: Attach a stalement to explamn how the organization deterrmines that individuals or organizations receiving 7 //
grants or loans from # in furtherance of its chantable programs "qualify” to receive payments %
PartIV Reason for Non-Private Foundation Status (See pages 3 through & of the Instructions )

The organization 1s not a pnvate foundation because 1t 1s (please check only ONE applicable box)
5 |___]A church, convention of churches, or association of churches  Section 170(b}{1)(A)))
6 [__]Aschool Secton 170(b)(1)(A){n) (Also complete Part V, page 5 )
7 DA hospital or a cooperative hospital service organization  Section 170(b){1){(A)u}
8 :]A Federal, state, or local government or governmental unit. Section 170(b){1)(A)v)
9 |:|A medical research organization operated in conjunction with a hospital Secton 170(b)(1)}{A)(m) Enter the hospital's name,
city, and state
10 |:]An orgamzaton operated for the benefit of a college or university owned or operated by a governmental unit
Section 170(b)(1)}{A)v) (Also complete the Support Schedule in Part IV-A )
11a|:]An arganization that normally receives a substanbal part of its support from a govermmental unit or from the
. general public Section 176(b)(1}(A)}v1) (Also complete the Support Schedule in Part IV-A )
11b :]A community trust Section 170(b){1)(A)w1) (Also complete the Support Schedule below )
12| X |An organizahon that normally receives (1) more than 33 1/3%f its support from contnbutions,
membership fees, and gross receipts from activities related to its chantable, etc , functions - subject to certain
exceptions, and {2) no mote than 33 1/3%of its support from gross investment income and unrelated business
taxable income {less section 511 tax) from businesses acquired by the organization after June 30, 1975 See
sechon 509(a)(2) (Also complete the Support Schedule in Part IV-A )
13 |:]An organization that 1s not contrelled by any disqualified persons (other than foundaton managers) and
supports organizations descnbed in (1) ines 5 through 12 above, or (2) section 501{c){4), {5), or (8), if they
meet the test of section 509(a){2) (See section 509(a)(3})
Provide the following information about the supported organizabons (See page 5 of the instruchons )
(a) Name(s) of supported organizaton(s) (b) Line number
from above

14 :]An erganization organized and operated to test for public safety Section 509{a)(4) (See page 6 of the instructions )
- Schedule A (Form 990 or 990-EZ) 2002




Schedude A (Form 990 or 390-E2) 2002 KAISER FOUNDATION HEALTH PLAN, INC

94-1340523

Page 3

Part V-A Support Schedule

{Complete only f you checked a box on line 10, 11, or 12) Use cash method of accounting

‘Note You may use the worksheet in the instructions for converting from the accrual to the cash method of accounting

N/A

Calendar year {or fiscal year beglnnmg In}

(a) 2001

(b) 2000

() 1999

(d) 1998

(¢) Total

15 Gifts, grants, and cortnbutions recenved (Do
not include unusual grants  See line 28)

1,689 081

1689 081

16 Membership foos recerved

17 Gross receipts from admrssions merchandise
sold or sennces performed, or fumishing
of facilities n any activity that 15 not a
business unrelatad to the organization's
chantable etc purpose

15,521,745 505

15,042,154 629

14 221 §74 631

12,324,792,797

57,110 567,812

18 Gross mcome from mterest, dvidends amounts
recerved from payments on securhes boans
(section 512{a)(5)), rents, royalties, and unretated
business taxable income (less section 511 taxes)
frem businesses acqured by the erganzation
after June 30, 1975

32,678 098

106 527 401

181 059 857

96,467,880

416733 236

19 Net income from urvelated business actmbies
not included In bne 18

20 Tax revenues levied for the organization's benefit
and erther paid to it or expended on uts behalf

21 The value of sennces or faciities furished to the
organzation by a governmental ung without charge
Do not iInclude the vatue of services or faciliies
generally furnished to the public without charge

22 Other income Attach a schedule Do not include
gain or {loss) from sate of capital assets

23 Tolal of ines 15 through 22

15,556,112 684

15,148 682,030

14 402,934,538

12,421 260 677

57,528,989,929

24 Line 23 minus line 17

34,367,179

106,527,401

181,059,857

96,467,880

418,422 317

25 Enter 1% of line 23

155,561,127

151,486 820

144,029,345

124,212,607

26 Orgamzations described in hines 10 or 11

shown n ine 26a Do not file this list with your returrEnter the total of all these excess amounts

a Enter 2% of amount in column (e), ine 24
b Prepare a list for your records to show the name of and amount contnbuted by each person (other than a
governmental unit or publicly supported organization) whose total gifts for 1998 through 2001 exceeded the amount

i

c Total support for section 508(a){1) test Enter ine 24, column (e) 26¢
d Add Amounts from column (e) for lines 18 19 VA
22 26b 26d|
e Public suppont {(line 26c minus hne 26d total) 26¢e
t Public support percentage (line 26e {(numerator) divided by line 26c (denominator)) . . 261
27 Orgamizations described on line 12 a For amounts included in lines 15, 16, and 17 that were received from a
"disqualified person,” attach a hist (which I1s not open to public inspection) to show the name of, and total amounts receved in each
year from, each "disqualified person " Do not file this hist with your return Enter the sum of such amounts for each year
(2001) {2000) (1999) {1998)
b For any amount included in kne 17 that was received from each person {other than "disqualified person™), prepare a list for your
records to show the name of, and amount received for each year, that was more than the larger of (1) the amount on line 25 for the
year or (2) $5,000 (Include in the list organizations descnbed in lines 5 through 11, as well as individuals ) Do not file this hst with
your return After computing the difference between the amount recelved and the larger amount descnbed n (1) or {2), enter the
sum of these differences (the excess amounts) for each year
(2001) {2000) {1999) {1998)
¢ Add Amounts from column {e) for lines 15 1,689,081 16
17 57110567 612 20 21 27c| 57,112,256 693
d Add Line 27a total and line 27b total 27d
€ Public support (line 27c minus line 27d total) 27e] 57,112,256 693

f Total support for section 509(a)(2) test Enter amount on ne 23, cotumn {e)
g Public support percentage {line 27e (numerator) divided by line 27f (denominator))
h Investment income percentage (line 18, column {e} (nummerator) divided by line 27f {denominator))

Jiiiin

Toiiens;

| 271] 57 528 989,929

28 Unpusual Grants  For an erganzation descnbed in hine 10, 11, or 12 that recerved any unusual grants dunng 1598 thraugh 2001,
prepare a Irst for yours records to show for each year, the name of the contnbutor, the date and amount of the grant, and a brief
description of the nature of the grant Do not file this hist wath your return Do not include these grants in hna 15

Schedule A (Form 990 or 930-E2) 2002



Schedule A {Form 990 or 990-EZ) 2002 KAISER FOUNDATION HEALTH PLAN, INC 94-1340523 Page 4
PartV  Pnivate School Questionnaire (See page 7 of the instructions )
{To be completed ONLY by schools that checked the box on line 6 in Part IV) N/A
Yes| No

29 Does the organizaton have a racially nondiscnminatory policy toward students by statementin its

charter, bylaws, other govermning instrument, or :n a resolution of s governing body?

30 Does the organization include a statement of its racially nondiscnminatory policy toward students

N

in all its brochures, catalogues, and other wntten communications with the pubhc dealing with

student admissions, programs, and scholarships?

Has the organizaton publicized its racially nondiscnminatory policy through newspaper or broadcast
media dunng the penod of solicitation for students, or dunng the registration penod if it has no solicitation
program, in a way that makes the policy known to all parts of the general community it serves?

If"Yes," please descnbe, if "No,” please explain (If you need more space, attach a separate statement )

32 Does the orgamization mantain the following

a Records indicating the racial composition of the student body, faculty, and administrative staff?

b Records documenting that scholarships and other financial assistance are awarded on a racially
nondiscnminatory basis?

¢ Copies of all catalogues, brochures, announcements, and other wntten communications to the public
dealing with student admissions, programs, and scholarships?

d Copies of all matena! used by the organizaton or on ts beha¥f to solictt contnbutons?
If you answered “No” to any of the above, please explain (If you need more space, attach a separate statement )

33 Does the organization discnminate by race in any way with respect to

a Students' nghts or pnvileges?

b Admissions policies?

¢ Employment of faculty or administrative staff?
d Scholarships or other financia! assistance?

e Educational policies?

f Use of faciities?

g Athletic programs?

h Other extracumcular activibes?

If you answered "Yes" to any of the above, please explain (If you need more space, attach a statement )

34a Does the organzation receve any financial aid or assistance from a governmental agency?

b Has the organization's nght to such aid ever been revoked or suspended?
If you answered "Yes" {o either 34a or b, please explain using an attached statement

35 Does the organization certify that it has complied with the applicable requirements of sectons 4 01 through

4 05 of Rev Proc 75-50, 1975-2 C B 587, covenng racial nondiscnmination? If "No," attach an explanation

35

Schedule A (Form 920 or 990-EZ) 2002



Sthedule A {(Form 930 or 990-EZ) 2002

KAISER FOUNDATION HEALTH PLAN, INC 94-1340523 Page 5
Part VI-A Lobbying Expenditures by Electing Public Charities (See page 9 of the instructons )
{To be completed ONLYby an eligible organization that filed Form 5768) N/A
Check here a[___]if the organization belongs to an atfihated group
Check here bI:Ilf you checked "a" and "hmited control” provisions apply
- @) ()
Limits on Lobbying Expenditures Afiliated | Tabecompiemad for AL
_ (The term "expenditures” means amounts paid or incurred) group totals sleckng ormanizatons
36 Total lobbying expenditures to influence public opinion (grassroots lobbying) | 36
37 Total lobbying expenditures to influence a legislative body (direct lobbying) 37
38 Total lobbying expenditures (add ines 36 and 37) 38
38 Other exempt purpose expenditures 39
40 Total exempt purpose expenditures (add lines 38 and 39) { 40

41

42
43
44

Lobbying nontaxable amount Enter the amount from the following table -

If the amount on line 40 1s - The lobbying nontaxable amount s -

Not over $500,000 20% of the amount on line 40

Cver $500,000 but not over $1,000,000 $100,000 plus 15% of the excess over $500,000
Over 31,000,000 but not over $1,500,000 $175,000 plus 10% of the excess over $1,000,000
Over $1,500,000 but nat over $17,000,000 $225,000 plus 5% of the excess over $1,500,000
Cwer $17,000,000 $1,000,000

Grassroots nontaxable amount (enter 25% of kne 41}

Subftract Iine 42 from hne 36 Enter -0- if ine 42 1s more than lne 36

Subtract ine 41 from ine 38 Enter -0- f line 41 1s more than line 38

Caution [f there 15 an amount on either ine 43 or ine 44, file Form 4720

z
.

}

.
42

-

_

__

43

44

4 - Year Averaging Period Under Section 501(h)

{Some organizations that made a section 501(h) electon do not have to complete all of the five columns below
See the instruchions for ines 45 through 50 on page 11 of the instructions )

. L

Lobbylng Expenditures During 4-Year Averaging Period

Calendar year (or fiscal (a) (b) (]
year beginning in} 2002 2001 2000

(d)
1999

(e}
Total

45

Lobbying nontaxable amount

46

Lobbying ceiling amount {150% of ine 45(e)) /// /// /% ////

47

Total lobbying expenditures

.

48

Grassroots nontaxable amount

49

S $@$Z

50

Grassroots lobbying expenditures

Part VI-B Lobbying Activity by Nonelecting Public Charities

(For repering by organizations that did not complete Part VI-A) (See page 12 of the instructions )

Dunng the year, did the organizabon attemnpt to influence national, state or local legislation, including
any attempt to influence public opinion on a legislative matter or referendum, through the use of

-—To aa0a0OD

Volunteers
Paid staff or management (include compensaton in expenses reported on lines ¢ through h )
Media advertisements
Mailings to members, legislators, or the public
Publications, or published or broadcast statements
Grants to other organizations for lobbying purposes
Direct contact with legislators, their staffs, government officials, or a legislative body
Rallies, demonstrations, seminars, conventions, speeches, lectures, or any other means
Totat lobbying expendrtures {add lines ¢ through h)
SEE STMT SCH A PART Il LINE 1

Yes| No Amount
X
X 206,405
X
X 129,414
X 2,205,028
X 48,437
G 2,589,284

If "Yes" to any of the above, also attach a statement giving a detalled descnption of the lobbying activites

Schedule A (Forrn 990 or 990-EZ) 2002



Sthedule A (Form 990 or 990-EZ) 2002

KAISER FOUNDATION HEALTH PLAN, INC 94-1340523 Page 6

Part VIl Information Regarding Transfers To and Transactions and Relationships With Noncharitable Exempt

Organizations

(See page 12 of ths instructions )

51 Did the reporing organizabon directly or indirectly engage in any of the followtng with any other orgamzation descrnbed in
- sechon 501(c) of the Code (other than secton 501(c){3) organizations) or in secton 527, relating to politcal orgarizahons?

a Transfers fram the reporting orgamzation to a nonchantable exempt organization of* Yes| No
{i) Cash 51a(l) X
{lf) Other assets a(ll) X
b Other transactons
{i) Sales or exchanges of assets with a noncharrtable exernpt organization b{l) X
(I} Purchases of assets from a nonchantable exempt organizaton blu) X
(lil} Rental of faciites, equipment, or other assets b(ill) X
(lv) Reimbursement arangements b(iv) X
{v) Loans or loan guarantees b{v} X
(vi) Performance of services or membership or fundrasing solictatons b{vi) X
¢ Shanng of facilies, equipment, mailing Iists, other assets, or paid employees c X
d If the answer to any of the above Is "Yes," complete the following schedule Column (b) should always show the fair market value
of the goods, other assets, or services given by the reporting orgarzation If the organizaton recetved less than fair market value
in any transacton or shanng arrangement, show in column (d) the value of the goods, other assets, or services received
@ ) ) @)
Line no Amount involved Name of nonchartable exempt organization Description of transfers transactions, and shanng arangements
NIA
52a |s the organization directly or indirectly affilated with, or related to, ocne or more tax-exempt organizatons
descnbed In sechon 501(c) of the Code (other than section 501(c)(3)) or In secton 52772 I I Yes | X | No

b If "Yes," complete the following schedule

(a)

Name of organization

(b)

Type of arganization

(c)

Descnption of relationship

N/A

Schedule A (Form 890 or $90-E2) 2002



KAISER FOUNDATION HEALTH PLAN, INC
94-1340523
12/31/2002

STATEMENT LINE 7
FORM 990 PART i, LINE 7 - OTHER INVESTMENT INCOME

DESCRIPTION
INVESTMENT INTEREST INCOME 16,388,478
BOND and OTHER INVESTMENT IMPAIRMENT WRITE DOWN (42,000,000)
NET RETURN ON LIMITED LIABILUTY COMPANY INVESTMENTS (393,326)

TOTAL LINE 7 -NET RETURN ON INVESTMENTS (26,004,848)

Statement Line 7



KAISER FOUNDATION HEALTH PLAN, INC,
94-1340523
12/31/2002

STATEMENT LINE 8
FORM 990 PART [, LINE 8 - SALE OF ASSETS OTHER THAN INVENTORY

GROSS COST& ACCUM
DESCRIPTION PROCEEDS EXPENSES DEPREC GAIN/{LOSS)
8A SALE OF INVESTMENTS
Fixed Income and Equity Sales 6,665,752,034 6,752,590,131 o (86,838,097)
Prnincipal Repayments and Maturates 1,921,712 650 1,924,591,083 ) (2,878,433)
Total column 8A 8,587,464,684 8,677,181,214 0 (89,716,530)
88  SALE OF OTHER - FIXED ASSETS
Sales by Northern Califormia Region
Controllable Equipment 101,254 1,765,363 1,630,108 {34,001)
Non-Controllable Equipment 8,979 3,986,223 3,882,370 5126
Non-Capital Equipment 34 778,754 774,824 {3,896)
Vehicles 16,754 124,627 122,943 15,070
Sales by Scuthern California Regions
Land and Buildings - Magnoha Bivd 1,747,802 10,241,666 8,723,249 229,385
Medical Equipment 10,237 7,886,924 7,789,413 (87,274)
Vahicles 45,950 990,568 908,608 (36,010)
Sales by Hawau Region
Medical Equipment 4,700 62,478 62,477 4,699
TOTAL Line 8b 1,935,710 25,836,603 23,993,992 93,099
ad Net Gain or Loss on Sale of Assets Other Than Inventory (89,623,431)
Recap of Net Gain/Loss Investments Fixed Assets Combined
Onginal Cost Basis and Cost of Sale 8,677,181.214 25,836,603 8,703.017.817
Less Accumulated Depreciation 0 23,993,992 23,993,992
Net Cost or Adjusted Basis 8,677,181,214 1,842,611 8.679,023,825
Less Gross Sales Proceeds 8,587 464,684 1,935,710 8,589,400,394
Net Gainf{Loss) for Reporting Purposes (89,716,530) 93,099 (89,623 431) {89,623,431)

Statement Line 8



KAISER FOUNDATION HEALTH PLAN, INC.
94-1340523
12/31/2002

STATEMENT LINE 20
FORM 990 PART |, LINE 20-~-OTHER CHANGES IN FUND BALANCE

DESCRIPTION AMOUNT
OTHER 1,999,522
UNREALIZED LOSS ON INVESTMENTS {151,757.181)
INTERREGIONAL TRANSFERS (43,000,000)
RESERVE FOR MINIMUM PENSION LIABILITIES (108,981,401)

TOTAL - OTHER CHANGES IN FUND BALANCE (301,739,060)

Statement Line 20



KAISER FOUNDATION HEALTH PLAN, INC
94-1340523
1213112002

OTHER EXPENSES
STATEMENT LINE 42
FORM 990, PART I, LINE 43

PROGRAM MANAGEMENT
D IPTI TOTAL SERVICE & GENERAL FUNDRAISING
PURCHASED MEDICAL SERVICES - BCP 12,733,871,432  12,733,871,432 0 0
PURCHASED MEDICAL SERVICES - OUTSIDE SVCS 1,260,740 1,260,740 V] 0
PURCHASED SERVICES - OTHER PROFESSIONAL 92,196,922 92,196,922 (] 0
PURCHASED SERVICES - OTHER NON-PROFESSIONAL 1,000 875,137  1,000,875,137 0 0
PROFESSIONAL & PUBLIC LIAB INSURANCE 200,973,529 200,973,529 o 0
OTHER INSURANCE 357,596 876 357,596,876 0 0
INFORMATION TECHNOLOGY SERVICES 28,350,115 28,350,115 0 0
PROVISION FOR DOUBTFUL ACCOUNTS 24,290,985 24,290,985 0 0
BUSINESS LICENSES & TAXES 7,106,242 7,106,242 0 0
PROPERTY TAXES 14,757,603 14,757,603 1] 0
DUES & SUBSCRIPTIONS - PROFESSIONAL 2,899,079 2,899,079 0 0
DUES & SUBSCRIPTIONS - OTHER 1,324,428 1,324,428 o 0]
AMORTIZATION OF DEFERRED EXP 30 724,601 30,724,601 V] 0
EMPLOYEE DEVELOPMENT EXPENSES 13,019,244 13,018,244 ¢ 0
EMPLOYEE RELATED EXPENSES 14,786,979 14,786,979 0 0
ADVERTISING AND MARKETING EXPENSES 26 019,166 26,019,166 0 0
BROKER COMMISSIONS 37,904,449 37,904,449 0 0
PUBLIC AND COMMUNITY RELATIONS 1,052,317 1,052,317 0 0
COMMUNITY BENEFIT PROGRAMS 750 750 0 0
LOSS ON RETIREMENT OF FIXED ASSETS 4,319,263 4,319,263 0 0
MISCELLANEOUS AND OTHER EXPENSES 334,790 272 334,790,272 0 0
OTHER COST RECOVERIES FROM AFFILIATES (658,218,024) (658,218,024) 0 0
ALLOCATED ADMINISTRATIVE EXPENSES ¢ (487,461,322) 487,461,323 0

TOTAL LINE 43

14,269,902,105

13,782,440,782

487 461,323

<

Statement Line 43



KAISER FOUNDATION HEALTH PLAN, INC,
94-1340523
12/31/2002

STATEMENT PART 1ll
FORM 990, PART Il - STATEMENT OF PROGRAM SERVICE ACCOMPLISHMENTS

The primary exempt purpose of Kaiser Foundation Health Plan, Inc (Health Pian),

a Calfornia not-for-profit corporation orgamzed for the public benefit and generally exempt
from income tax under Internal Revenue Code Section 501(c)(3), and comparable state
statute, 1s to provide a program of health care and medical services to its enrolled members
as a prepaud direct-care group practice Health Maintenance Organization

Health Plan 1s the sole member in five active affilated regional health plan corporations,
that are also generally exempt from tax under the provisions of Internal Revenue

Code Sechion 501(c)(3) Health Plan together with these affiliated entities make up the
HMO component of Kaiser Permanente Medical Care Program (Kaiser Permanente)

These affilated regional health plans are Kaiser Foundation Health Plan of the Northwest,
Kaiser Foundation Health Plan of Colorado, Kaiser Foundation Health Plan of Georgia, inc ,
Kaiser Foundation Health Plan of the Mid-Atlantic States, inc and Kaiser Foundation
Health Ptan of Ohio

Health Plan contracts with Kaiser Foundation Hospitals (Hospitals) to provide hospital

and related medical services including hospice care to enrolled members of Kaiser Permanente
These services are provided either directly in faciities owned and operated by Hospitals or by
contract arrangements with qualified community hospitals and other service facilities

Health Plan contracts with The Permanente Medical Group in Northern Calfornia, with
Southern Cahfornia Permanente Medical Group in Southern Calfornia, and with

Hawan Permanente Medical Group in Hawa for physician services for its enrolled members
{(Medical Groups) Health Plan further contracts with the affilated Regional Health Plans

to provide medical and health care services to its members when they are temporarily

in the service area of the Regional Health Plan Medical Groups contract with third party
medical and health specialists that provide care to the Health Plan enrclled members on a
referral basis

Payments to Hospitals, these Medical Groups, the Regional Health Plans as well as to
third party service providers represent a substantial portion of the expenditures for medical,
health and hospital services reported in this information reporting return

Please see the attachment, "Kaiser Permanente Community Benefit Report for Kaiser
Foundation Health Plan, Inc for 2002 " This report provides a descniption of

activities conducted by Health Plan in the accomplishment of its exempt purposes and

for the benefit of the commumnities in which Health Plan and Kaiser Permanente as a whole
conduct therr activities

Statement Part |11



KAISER FOUNDATION HEALTH PLAN, INC

94-1340523
12/3112002

STATEMENT LINE 50 - RECEIVABLES DUE FROM OFFICERS, DIRECTORS AND KEY EMPLOYEES

FORM $90 PART IV

Ongmal Balance of Note Date of Maturity Interest

Name and Title Amount | 12/31/01 12/31/02 | Note Date Terms Rate  Secunty Purpose
Mary Durham 50,000 10,000 0 06/15/97 06/15/02 Principal & Interest 6 60% Recorded Employee
Director Health Center payable annually DoT  Relocation
Gary Hurlbut 85,000 21,250 0 05/15/98 05/15/02 Principal & Interest  5.69% Recorded Employee
Vice President payable annually DoT  Relocation

Bernard J Tyson 80,000 20,000 0 05/29/98 05/29/02 Prncipal & Interest 5 69% Recorded Employea
Senior Vice President payable annually DoT  Relocation
Thomas Willamson 80,000 20,000 0 06/30/98 06/30/02 Principal & Interest 577% Recorded Employse
Vice President payable annually DoT  Relocation

Richard Cordova 80,000 40,000 20,000 06/15/99 06/15/03 Principal & Interest 5 22% Recorded Employee
Regional President payable annually DoT  Relocation
Edward Glavis 80,000 40,000 20,000 10/27/99 10/27/03 Pnncipal & Interest 6 02% Recorded Employee
Reg Sr Vice President payable annually DoT  Relocation
Joseph Hummel 100,000 60,000 40,000 10/25/99 10/25/04 Pnncipal & Interest 5.96% Recorded Employee
Senior Vice President payable annually DoT  Relocation
Deborah Stokes 40,000 10,000 0 12/31/98 12/31/02 Pnncipal & Interest 4 52% Recorded Employee
Vice President payable annually DoT  Relocation

Terry Belmont 100,000 80,000 60,000 05/31/00 05/31/05 Principal & Interest 640% Note Employee
Vice President payable annualty Relocation

John Doidge 40,000 30,000 20,000 08/31/00 08/31/04 Principal & Interest 6 33% Recorded Employee
payable annually DoT  Relocation

Adnenns Edens 50,000 37,500 25,000 11/17/00 11/17/104 Pnncipal & Interest 6.01% Recorded Employee
payable annually DoT  Relocation

Wilham Little 40,000 40,000 30,000 12/15/00 12/15/05 Principal & Interest  6.01% Recorded Employee
payable annually DoT Relocation

Darren Qliver 100,000 80,000 60,000 10/04/00 10/04/05 Pnncipal & Interest  6.22% Recorded Employee
payable annually DoT  Relocation

James Waller #1 50,000 37,500 25,000 06/23/00 06/23/04 Pnncipal & Interest 6.40% Recorded Employee
payable annually DoT  Relocation

Donna Deckard 100,000 100,000 75,000 10/04/01 10/04/05 Prnincipal & Interest 4 59% Recorded Employee
payable annually DoT Relocation

Robert Foos 100,000 80,000 0 01/29/01 01/29/05 Principal & Interest 5 61% Recorded Employee
payable annually DoT  Relocation

Statement Line 50



KAISER FOUNDATION HEALTH PLAN, INC
94-1340523
12/31/2002

STATEMENT LINE 50 - RECEIVABLES DUE FROM OFFICERS, DIRECTORS AND KEY EMPLOYEES
FORM 990 PART IV

Ongnal Balance of Note Date of Matunty Interest

Nama and Title Amount | 12/31/01 12/31/02 | Note Date Terms Rate Secunity Purpose
Mitchell Goodstain 80,000 80,000 60,000 06/15/01 06/15/05 Principal & Interest 5 02% Recorded Employee
Semior Vice Presidant payable annually DoT  Relocation
Wade Overgaard 50,000 50,000 37,500 07/30/01 07/30/05 Pnincipal & Interest  512% Recorded Employee
payable annually DoT  Relocation

Gemma Tayao 20,000 20,000 15,000 06/01/01 06/01/05 Pnncipal & Interest 5 02% Recorded Employee
payable annually DoT  Relocation

Leonid Toker 37,500 37,500 30,000 08/04/01 08/01/06 Principal & Intarest 5 12% Recorded Employee
payable annually DoT  Relocation

James Waller #2 30,000 30,000 22,500 05/29/01 05/29/05 Pnncipal & Interest 4 77% Recorded Employee
payable annually DoT  Relocation

Gregory Adams 100,000 100,000 0 07/24/01 02/28/02 Prnncipal & Interest 4 68% Recorded Employee
payable annually DoT  Relocation

Robert Briggs 150,000 0 100,000 05/15/02 05/15/07 Pnncipal & Interest 4 99% Recorded Employee
payable annually DoT Relocation

Came Hams-Muller 60,000 0 45,000 05/21/01 02/28/02 Pnncipal & Interest 4 75% Recorded Employee
payable annually DoT  Relocation

Theodore Wise 100,000 0 100,000 06/01/02 06/01/07 Principal & Interest 4 99% Recorded Employes
payable annually DoT  Relocation

Raymond Baxter 300,000 0 300,000 05/03/02 05/03/03 Pnncipal & Interest 3 21% Recorded Employee
payable annually DoT  Relocation

TOTAL 1,023,750 1,085,000

Statement Line 50



KAISER FOUNDATION HEALTH PLAN, INC
94-1340523
12/31/2002

STATEMENT LINE 51 - OTHER NOTES AND LOANS RECEIVABLE

FORM 990 PART IV
Borrower's Onginal L Batance Due

Name Relationship Amount 12/31/01 12131102
Community Health Plan Affiliated Entity 30,000,000 19,162,592 19,162,592

TOTAL 15,162,592 19,162,582

Date of tunty Interest
Note ate Terms Rateo Secunty Purpose
04/01/96 Payable on Demand Variable Unsecured Working Capital

& Capital Pjcts

Statement Line 51



KAISER FOUNDATION HEALTH PLAN, INC.
94-1340523
12/31/2002

STATEMENT LINE 54 - SECURITY INVESTMENTS
FORM 990 PART IV

BEGINNING OF YEAR

END OF YEAR
AMOUNT

DESCRIPTION AMOUNT
Publicly Traded Securities and Other Investments 2,559,348,306
TOTAL LINE 54 - SECURITY INVESTMENTS 2,559,348,306

2,311,935,415

Statement Line 54

2,311,935,415




KAISER FOUNDATION HEALTH PLAN, INC.

94-1340523
12/31/2002

INVESTMENTS - OTHER
STATEMENT LINE 56
FORM 9980, PART IV, LINE 56

DESCRIPTION

Equity - OakTree Assurance, Ltd
CA Economic Development Lending Imtiative
Community Bank of the Bay
HEARx West, LLC
TLC - USA, LLC
Broadlane
Ordway International
Lokahi Assurance, Ltd
Zonare
Kaiser Permanente Insurance Company

TOTAL LINE 56 - OTHER INVESTMENTS

Statement Line 56

PRIOR YEAR END OF YEAR
AMOUNT AMOUNT
282,437 282,437
250,000 250,000
50,000 50,000
52,232 57,127
14,428 0
17,130,000 8,250,000
120,000 120,000
o 1,241,610
0 850
23,038,167 24,491,802
40,937,264 34,743,826




KAISER FOUNDATION HEALTH PLAN, INC
94-1340523
1213112002

STATEMENT LINE 57

FIXED ASSETS COST BASIS ACCUMULATED DEPRECIATION 2002
BEGINNING END OF BEGINNING END OF DEP/AMORT
DESCRIPTION OF YEAR YEAR OF YEAR YEAR EXPENSE
LAND 269 593 873 289 858 278 0 0 0
LAND IMPROVEMENTS 38 137 031 36 641 201 24 919 878 28681378 1 893,420
BUILDINGS 1 694 585 763 1766 939 768 724 921 692 788 544 B32 55 563 341
LEASEHOLD IMPROVEMENTS 277 585 211 209 495 202 171219817 188,973,052 20 974 368
EQUIPMENT 981614 215 856 603 864 B44 140 658 736 331 454 43 939 095
CAPITALIZED SOFTWARE 568 679 822 467 320 299 221 296 564 276 592 701 56 130 052
CONSTRUCTION IN PROGRESS 87 590 908 127 440 342 o 0 0
TOTALS 3 917,756,823 3,854,300,044 1 986 588,639 2017,103,417 178,500 276

TOTALS TO

PART IV LINE 57(A} 3 917 796 823 3 854,300,044

PART IV LINE 57(B) 4 988,508 539 2 017,103,417

PART IV, LINE 57(C) 1531 196,164 1,837,16,627

PART il LINE 42(A) - DEPRECIATION AMORTIZATION, DEPLETION ETC 178 500 276

Statement Line 57



KAISER FOUNDATION HEALTH PLAN, INC.

94-1340523
12/31/2002

OTHER ASSETS
STATEMENT LINE 58
FORM 990, PART IV, LINE 58

DESCRIPTICN

PENSION FUNDING - LONG TERM
INTANGIBLE PENSION ASSETS

OTHER LONG TERM ASSETS

TOTAL LINE 58 - OTHER ASSETS

Statement Line 58

PRIOR YEAR END QOF YEAR
AMOUNT AMOUNT

42,492,344 o

0 12,047,722

134,742 11,138,079

42,627,086 23,186,801




KAISER FOUNDATION HEALTH PLAN, INC.

OTHER LIABILITIES
STATEMENT LINE 65

94-1340523
12/31/2002

FORM 990, PART IV, LINE 65

DESCRIPTION

RESERVE FOR PHYSICIANS RETIREMENT PLANS

RESERVE FOR SELF-INSURED RISKS

RESERVE FOR PROFESSIONAL & PUBLIC LIAB
RESERVE FOR WORKERS COMP RISKS

LONG-TERM EXTERNAL LIABILITIES

POST RETIREMENT BENEFIT LIABILITES

OTHER CURRENT LIABILITIES
CURRENT INSTALLMENTS LT DEBT
OTHER LONG-TERM LIABILITIES

TOTAL LINE 65

BEGINNING OF YEAR END OF YEAR
AMOUNT AMOUNT
1,342,231,093 1,417,880,304

162,460,128 101,076,090
198,817,827 212,638,135
113,624,442 148,754,354
11,264,402 11,035,281
281,233,826 309,583,607
96,666,034 115,116,136
65,242 70,526
58,289,125 133,252,130
2,449,406,573

2,264,652,119

Statement Line 65




KAISER FOUNDATION HEALTH PLAN, INC

94-1340523
12/31/2002

SCHEDULE FORM 990, PART V

STATEMENT OF DIRECTORS, OFFICERS AND KEY EMPLOYEES

COMPENSATION, BENEFITS AND REIMBURSEMENTS

NAME
and TITLE SCHEDULED COMPENSATION BENEFT OTHER
ADDRESS HOURS PLANS PAYMENTS
Sea Note 2 Soo Note 7 Ses Notes 33 4 Sea Notes 42 5 See Notes 4 & 6
DIRECTORS
Jamaes A Vohs Chauman Emertus - to 4/30 As Neaded 0 0 o]
Davd M Lawrence MD Charman Ementus fm 5/ and Aa Neaded
Duector & Char - to 4730 As Neadad 926 924 4 559 427 0
George C Halvorson Drrector & Char - fm 51 As Neaded Soe Balow See Below See Below
L Date Crandall Drector As Noaded See Balow Sea Balow Sea Below
David R Andrews Drector As Needed 45 418 5812 0
Bartra B Blum Dractor As Nesded 62 375 S0 1}
Thomas W Chapmen Dwector As Naaded 64 730 18758 ]
Daruel P Garca Dwector As Neaded See Bolow Ses Balow Sae Balow
Henry M Kaer Dnector As Neaded 60018 5017 o
Dorothy H Mann PhD MPH Director As Needed 53 575 90 [}
Dean © Manon Drector As Neaded &0518 5017 0
Edward E Penhost Dwecior As Neaded 4185 90 0
Mary E Reres EdD Director As Needed 64 356 5 806 2339,
Robert L Riggley Director As Needed 65 808 11377 ]
Chang-Lin Twen Director As Neeaded 5268 5727 0
Barry L Willtams Director As Needed 55718 17017 0
OFFICERS AND KEY EMPLOYEES
Prasident and Regional Presidents
George C Halvorson Presdent - fm 7/01 As Neadad 1264 651 913 821 15663
L Dale Crandal * Presdert - to 0630 As Needad 4723765 2723388 1080
Mary Ann Thode Regional Presdant-NorCal As Neaded 389 023 938 157 ==
Richard D Cordova Regonal President-SoCal As Needsd 563 428 729361 0
Bruce Batwke Regonal Presdent-Hawas As Neoaded 311333 681 560 0
Janca L Head Regonal President Hawan As Noodod 242 495 347 288 0
National Officers and Key Employess
Willlam A Gillsspe MD *  Executrve Vice Prasdent As Needed 1267 294 2 465 903 960
Richard R Pething:ll *  Executive Vice Presdent As Neoded 813 304 J 8B4 924 ass
Lynn E Abraham *  Senor Vice Presxient Az Neaded £50 283 969 570 0
Raymond J Baxter Servor Vice Presdem As Neaded 352 965 138 032 66 412
Robert E Bngps Seruor Vice Presxdent As Needed 528 363 429518 70824
Robart M Crene Sarvor Vice Prascent As Neoded 730 392 333 148 2 160
J CifTord Duodd Seruar Vice Presxent As Neaded 808 377 2705 B9 550
Jorry C Flemming Semuor Vice Presxient As Nesdad 358 360 629 655 1140
Darwel P Garcaa Seruor Vice Prasdent As Neaded 138 700 51569 891
Michel J Goodsten Senor Vice Presdent As Neaded 375456 298 178 1800
Joseph W Hummael Senor Vice Prasdent As Needed 285 373 404 619 1520
Kendall D Hunter Senr Vice Prasident As Neadad 254 426 281025 [+]
Louiss Liang MD Semor Vice Presxient As Needed 270 as1 79743 19 488
Leshe A Margolin Sarmor Vica Prasdent Aa Needed 1 551 680 345278 [+]
Kirk E Miller Senor Vice Prasdent As Needed 483 216 1047 175 2158
Laurence G O Neil Seruor Vice Preswdent As Neaded 182 762 172 538 &R0
Patncaa B Segel RN *  Semwor Vice Presdant As Neadad 308 955 1012833 o
Arttur M Southam MD Seror Vica Presdent As Neaded 825077 g37 710 1920
Tmothy E Sulllvan *  Seruor Vice President As Neaded 1164 122 815878 180
Bemnard J Tyson Seruor Vice Preudent As Noaded 794 823 97 938 0
Herman M Weil Sarvor Vice Presdent As Neaded 289 253 299 180 Q
Theodors E Ydiss Seror Vica Pres.dent As Nesded 216648 582715 a8 457
Steven R Zatkn Senor Vice Pressent As Neaded 388 022 576 530 1920
Thomas R Memr Vice Presdant - Treasurer As Neaded 253096 201 527 2160
Deborah Stokes Vice Presdent - Controller As Nesded 334 087 201 189 2055
Carol H Cax Asmistant Secretary As Needed 65 552 20 538 o
Steven Doshay Assistant Secretary As Nesded 204 077 49 0G4 0
Judith M Mears Asyistant Secretary As Needad 276 858 161 550 2100
Wayne Moms Assistant Secratary As Noedad 198 000 284 291 0
Indrajt Obeysekere Assistar Sacretary As Neaded 188 5682 60551 1440
Carlos Zarsgaza Aszistant Secretary As Nesded 236672 70652 0
Victona 8 Zatun Assistart Secratary As Needed 145 935 144 523 1920
Tota) Compensaton Dreciors Officers and Kery Empioyees for Part V 24 220 047 28 726 376 352 123

NOTES See following page for notes applicable to the above reporting

Statement Part V
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KAISER FOUNDATION HEALTH PLAN, INC.
94-1340523
12/31/2002

SCHEDULE FORM 990, PART V
STATEMENT OF DIRECTORS, OFFICERS AND KEY EMPLOYEES
COMPENSATION, BENEFITS AND REIMBURSEMENTS

NOTES for current and future compensation, benefits and other relmbursements

Nots #1 - This Organization s one of the corporate entties listed on the Statemert Line B0 "Related and Controlled Entities” which |s Included
as a part of this return This Organization i1s a participating member of the integrated direct service prepaid health care program commonty
referred to as "The Kalser Permanentes Medical Care Program® (Kaiser Permanents)

Note #2 - The above ndividuals can be contacted care/of
Kalser Foundation Heatth Plan Inc
Program Offica ControBer’s Dopartment
One Kaser Plaza Sutte 15L Ordway
Caktand CA 04812

Note £3 - The executive compensation plan for Kaiser Permanents 13 designed to recrurt retain and motivate qualfied senior management
personnel The comprehensive compensation plan is designed for positions that have a significant impact on the high-level strategic and
policy direction of tha organtzation

Base pay for exacutive positions is established at a level comparable o market compensation Market data analyses are made of
comparable organzatons and comparable benchmark posibons in the market. In addition, certaln components of the total compensation
plan bear an ‘at-risk’ feature designed to estabhish a total axecutive compensation which s equivatent to the general comparable

outside market m which the organization must compete for executive leadership candidates  Thase plans create an

envronment that aliows the axecurtrve 1o focus on individual and team performance objectives as Wentified by ths organzation over tme

Nots #4 - Compensation benefit plan contnbubions and reimbursemnent for certain axpensas (collectively referred to as "compenasation”)
of Dwrectors Officers and Key Employees are paid by Kalser Foundation Health Plan Inc (Hsalth Plan) as common paymaster and
disbursement agent for the participating member organizations of Kaiser Permanents  Certain Directors Cfficers and/or Key Employees
perform senvices for several of the Kaiser Permanenta member organzations Compensation for thesa indrviduals 1s included in a mix of
other administrative costs and axpenses allocated to the member entties based on membership and other factors Specdle allocation of
thess compensation elements are not shown by entity es they are not computed separately by management

Nots 5 - Some of the amourts shown as Benefits were eamed in prior years and defemed  Cther amounts were eamed in 2002
and not pad unwl 2003 These amounts are shown on this 2002 report and wall be shown ggain m 2003 when actually pad  Thesa dollars
ars reported twice but pald only onca

Amoang the benefits offered all employees are a Defined Benefit Plan (Plan A) a Qualfied Contribution Plan (Plan B) a

Section 403(b} Tax Sheftered Annurty Plan (TSA) and health and walfare benefit plans Included in Benefits reported for this purposs are
the value of the annual contributions to Plan B TSA and genaral health and welfare benefit plans for futurs payment these amounts wers
not actually pad in 2002 Future benefits under Plan A are excluded from this reporting as thay arne not readily determinable on an annual
basis bul are actuanally determined at the Ume the ndividual qualfies for reuirement benefits

For other benefit plans avallable to axecutves which provide future benefits whero the specdic amounts are availabls and determinable by
the time this tax report |3 filed the amount 1s mcluded in the Benefits reported in this retum  This would include the amounts of
compensation axchangsd or converted under the Key Employes Savings Opbion Plan (KESOP) in the yaar Amounts that ere paid under the
Annual Incentive Ptan (AIP) and the Long Term Incentive Plan (LTIP) that are paxd out to the Individual participarits m the following year but
prior to fiing the retum are determined to be fixed or determinatie as of year-end and are ncluded  Amounts known at year-end under
termmnation of employment armangements calling for a strearn-of-payments i a subsequent yaar are nciuded i the Benefit Plans column for
this purpose  Indmduals noted with (%) have amounts inclhuded by reason of termmation of smployment and/or have received payouts from
benefit plan acoounts thet consist of amounts previously eamed

Where benefit plans provide for a future benefit that contain elements of a substantial risk-of-forfelturs condhioned on continued
employment and on achieving indhwdual and Program-wide performance targets thess amounts are excluged from the reporting

Note £8 - The amounts reported as Other Payments include amounts for reimbursement of expenses The mciuded amounts do not includs
such ordinary and necessary expenses as fravel transporiation lodgmg meals business meetings conferences and ciher routme
expenditures for which the mdrvidual accounts to the employer organization  Thesa tems ane reimbursed on a specific expenditurs baus
consistent with polses and procedures based on prudent fiduciary responsibilites and standards The policies under whixch these
indnadtzals account to the payer meet the substantiation requirements of Intemal Revenue Code Section 274  This reporting includes taxable
maing and relocation reimbursements and allowances

Note #7 - The above listed COfficers and Key Empioyees ars scheduled to work a munimum of 40 hours per week in thelr respective positions
for the Kaiser Permanants Medical Care Program  The amoun of time the indmvduals spend on management issues germane 10 a spectic
entity rs appropriate to tha needs of the entity

Staternent Part V
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KAISER FOUNDATION HEALTH PLAN, INC.
94-1340523

12/31/2002

FORM 980

THE REVISED BYLAWS WERE APPROVED AT A MEETING OF THE BOARD OF DIRECTORS
ON SEPTEMBER 11, 2002 AND ARE ATTACHED

Statement Line 77



KAISER FOUNDATION HEALTH PLAN, INC.
BYLAWS CERTIFICATE

I, the undersigned, Victona B Zatkin, hereby certify that | am the
duly elected Assistant Secretary of Kaiser Foundation Health Plan, Inc ,
a California nonprofit public benefit corporation I further certify that the
Bylaws of Kaiser Foundation Health Plan, inc were last amended by the
Board of Directors on September 11, 2002, and that the Bylaws have not
been altered, amended or revoked since that date, and are, at the date
of this certificate, in full force and effect

IN WITNESS WHEREOQF, the undersigned has hereunto signed
her name this 5" day of February, 2003

Lo 8P

Victonia B Zatkin <
Assistant Secretary

92854



BYLAWS OF

KAISER FOUNDATION HEALTH PLAN, INC.

ARTICLE A

PURPOSES

Section A-1 Principal Purpose

This corporation exists for the principal purpose of establishing and maintaining
nonprofit comprehensive, predominantly prepaid, direct service health care plans at
reasonable cost for members of the public, without regard to age, sex, race, religion or

national origin

Section A-2 Related Purposes

This corporation's retated purposes are to promote and encourage the
advancement and improvement of the nation's health care delivery system, with
special emphasis on organizing and providing health care services on a cost effective
basis, to participate in activities designed and carried on to promote the community's
general health, and, subject to Sections A-3 and A-4, to support such other charitable,

scientific, educational and hospital endeavors as the corporation may deem advisable

Section A-3 Nonprofit Character

This corporation I1s a nonprofit public benefit corporation and 1s not organized for

the private gain of any person This corporation 1s organized under the California

98856 5 revised 9/11/02 1



Nonprofit Public Benefit Corporation Law for, and its assets are irrevocably dedicated
to, public and chartable purposes The corporation does not and shall not have the

power to distnbute gains, profits or dividends to its Directors or officers, and no part of
its net earnings shall inure to the benefit of any Director or officer of the corporation or
to any other individual, but the corporation may compensate Directors and officers for

the reasonable value of goods or services that they furnish to the corporation

Section A4 Disposition of Assets on Liquidation or
Dissolution

Upon the corporation's iquidation or dissolution, the Board of Directors shall,
after paying or adequately providing for the corporation's habilities, distribute the
corporation's assets to one or more organizations exempt from tax under §501(c)(3) of
the Internal Revenue Code of 1986 or any amendment or successor thereto The
corporation's assets may not be distributed so as to inure directly or indirectly to the
benefit of any Director or officer of the corporation, or to any other individual, or to any
corporation, trust or organization whose net earnings inure to the benefit of any

individual

Section A-5. Non-discrimination

This corporation, in the operation of its nonprofit comprehensive health care
plans and related activities, shall conduct its activities and shall offer the services and
benefits of its plans and other activities to all persons equally, without discrimination
because of race, color, religion, sex or national ongin, and shall take affirmative action

to maintain equality in such matters

86858y 5 rewisad ©/11/02 2



ARTICLE B

OFFICES

Section B-1 Principal Office

The pnincipal office of this corporation shall be located at the Ordway Building,
Kaiser Center, One Kaiser Plaza, Oakland, Alameda County, California The Board of

Directors may change the location of the principal office at any time

Section B-2 Other Offices

This corporation may at any time establish other offices

98858v 5 reveeed 8/11/02 3



ARTICLE C

DIRECTORS

Section C-1 Power and Authornty of Directors

All corporate powers shall be exercised by or under the authority of the Board of
Directors, and the Board shall control the business and affairs of the corporation The
Board shall have the maximum power and authority now or hereafter provided or
permitted under California law to directors of Califorma public benefit corporations,
acting as a board, except that all such powers shall be exercised consistently with,
and in furtherance of, the irrevocable dedication of the assets of this corporation to the
purposes specified in the Articles of incorporation and these Bylaws

The following powers of the corporation are illustrative only, and shall not be
construed as constituting or implying any Iimitation upon powers exercisable by the
Board or the corporation The corporation shall have power to

(a) Commence, conduct and defend legal proceedings,

(b)  Adopt, use and alter a corporate seal, but fallure to affix a seal shall not
affect the validity of any act or instrument of the corporation,

(¢)  Adopt, amend and repeal Bylaws,

(d)  Select, remove and prescribe powers, duties and compensation of
officers, agents and employees, and require secunty for faithful service,

(e) Qualify to conduct, and conduct activiies anywhere in the world;

98858v 5 revised 9/11/02 4



\j] Acquire, hold, lease, encumber, convey, exchange, transfer upon trust, or
otherwise dispose of real and personal property anywhere in the world, and receive
and accept inter vivos of testamentary gifts of real or personal property, or both;

(g) Borrow money, contract debts and i1ssue bonds, debentures, notes or
other evidences of indebtedness therefor, and secure the performance of cbligations
by mortgage or otherwise,

(h)  Acquire, subscribe for, hold, own, pledge and otherwise dispose of and
represent shares of stock, bonds and securities of any other corporation, domestic or
foreign;

(n Purchase or acquire its own bonds, debentures or other evidences of its
indebtedness or obligations,

()] Make donations for charitable purposes;

(k) Act as trustee under any trust incidental to the principal objects of the
corporation, and receive, hold, administer and expend funds and property subject to
such trust;

()] Participate with others in any partnership, joint venture or other
association, transaction or arrangement of any kind, whether or not such participation
involves shanng or delegation of control with or to others,

(m) Enterinto any contracts, assume any obligations or do any other acts
iIncidental to the conduct of corporate affairs or the attainment of corporate purposes,

(n}) Do all other acts necessary or expedient for administration of the affairs

and attainment of the purposes of the corporation

98858v 5 revised 9/11/02 5



Section C-2 Number

The number of Directors may be changed at any time by amendment of these
Bylaws by the Board of Directors Until changed by the Board of Directors, there shall
be 14 Directors, one of whom shall be the Chairman of the Board of this corporation
who shall serve ex officio and only so long as he or she holds such office, and one of
whom shall be a senior officer of this corporation designated by the Chairman of the
Board Each Director, including the ex officio Director and the designated Director,
shall be counted for purposes of determining the presence of a quorum and shall have
one vote Each Director of this corporation shall also serve as a Director of Kaiser
Foundation Hospitals, a Califorma nonprofit public benefit corporation (“Hospitals”)
The Secretary of this corporation shall provide prompt written notice to the Secretary

of Hospitals of every change n the membership of the Board of this corporation

Section C-3 Vacancles

A vacancy shall exist whenever a Director resigns, for any reason becomes
unable to serve, ts not re-elected as provided in Section C-4, 1s removed 1n accord
with law, or 1s removed by a vote of the majonity of the Directors then in office provided
that the notice of the meeting of the Board of Directors indicates the purpose of the
meeting. Additional vacancies shall anse whenever and to the extent that the number
of Directors is increased as provided in Section C-2 The resignation of any Director
from the Board of Hospitals shall be effective as a resignation from the Board of this

corporation.

98858v 5 revised 9/11/02 6



Section C-4 Election and Term of Office

The Governance and Conduct of Business Committee shall make
recommendations to the Board of Directors regarding nominees for Board
membership

The twelve Directors other than the Chairman of the Board and the Director
designated by the Chairman of the Board shall be divided into three classes of four
Directors each At the first regularly scheduled meeting of the Board of Directors each
year, upon the expiration of the term of a class of Directors, Directors of that class
shall be elected for a term which shall end at the later of the first regularly scheduled
meeting of the Board of Directors in the third year following their election or when their
successors are elected, except that in any event the term of a Director shall end on
December 31 of the year in which he or she attains age 70, unless the Chairman of
the Board specifically requests a Director to remain on the Board for an interm
transition penod, and the Chairman of the Board, upon his or her retirement or
resignation as Chairman of the Board, shall be precluded from continuing to serve as
a Director Any vacancy may be filled by a majonty of the remaining Directors at any
Board meeting Each Director shall hold office until the end of his other term, or until
he or she shall resign, become unable to serve as a Director, or be removed in accord

with Section C-3

Section C-5 Meetings.

98858v 5 revisad ©/11/02 7



(a) Place of Meetings Meetings shall be held at such place as the Board of

Directors shall designate by resolution or written consent, but unless another place
shall be so designated, all meetings shall be held at the pnncipal office

(b)  Call of Meetings Meetings of the Board of Directors may be called at any

time by the Chairman of the Board, or by any two Directors

(c)  Notice Notice of meetings shall be mailed, telegraphed, or personally
delivered to each Director, at his or her usual business address Meetings shall be
held upon at least four days' notice by first class mail or forty-eight hours' notice
delivered personally or by telephone or telegraph Notice of a meeting need not be
given to any Director who signs a waiver of notice or a written consent to holding the
meeting or an approval of the minutes thereof, whether before or after the meeting, or
who attends the meeting without protesting, prior thereto or at its commencement, the
lack of notice to such Director.

(d)  Proof of Notice. A statement showing service of any notice pursuant to

Section C-5(c) may be entered in the minutes of the meeting, and such entry shall be
conclusive evidence that notice was duly given Any waivers, consents and approvals
given In lieu of regular notice shall be entered in the minutes of the meeting

(e) Quorum A majority of the Directors then in office shall constitute a
quorum for the transaction of business A meeting at which a quorum 1s inthially
present may continue to transact business notwithstanding the withdrawal of
Directors, if any action taken 1s approved by at least a majonty of the required quorum

for such meeting

98858v 5 revisad 9/11/02 8



H Meetings Without Notice  If all Directors are present at any meeting, or if

a quorum Is present and all Directors not present either (1) sign a waiver of notice of
such meeting, or a consent to the holding thereof, whether prior to or after the
meeting, or (2) approve the minutes thereof, the transactions of such meeting shall be
as valid as If conducted at a meeting regularly noticed

(@) Adjourned Meetings A majority of the Directors present at any meeting,

although less than a quorum, may adjourn the meeting from time to time, without
further notice, until a quorum shall attend If the meeting 1s adjourned for more than
twenty-four hours, notice of any adjournment to another time or place shall be given
prior to the time of the adjourned meeting to the Directors who were not present at the

time of the adjournment

Section C-6 Action Without a Meeting

(&) By Unanimous Consent Any action required or permitted to be taken by

the Board of Directors may be taken without a meeting If all members of the Board
individually or collectively consent in wrniting to such action Such action by written
consent shall have the same force and effect as a unanimous vote of the Directors.
Such wntten consent or consents shall be filed with the minutes of the proceedings of
the Board.

(b) By Telephone Meetings of the Board of Directors may be held by

telephone If all Directors participating in such a meeting can hear one another.

98858v 5 revized 9/11/02 9



ARTICLE D

QFFICERS

Section D-1 Officers

The officers of the corporation shall be a Chairman of the Board, a President,
one or more Executive or National Senior Vice Presidents, a Secretary, a Chief
Financial Officer, a Controller, a Treasurer and one or more Assistant Secretaries
These shall be the only officers of the corporation The Chairman of the Board or the
President may assign such other tittes as may be appropnate to other individuals,
inctuding the title of Vice President but such other individuals shall not be corporate
officers Only the Chairman of the Board must be a Director One person may hold
two or more offices, except that the same person may not be both President and

Secretary

Section D-2 Election or Appointment and Term of Office

Each officer shall be elected by the Board of Directors at the first regutar Board
meeting each year or at any other meeting of the Board for a term of office which shall
end at the first Board meeting the following year, or for such other term as the Board
of Directors may specify, or until he or she shall resign or i1s not re-elected as provided

in this Section

Section D-3. Subordinate Officials

98858v 5 revisad £/11/02 1 0



The Chairman of the Board or the President may appoint or delegate authority
to appoint such other officials as the needs of the corporation may require, each of
whom shall hold office for such period, have such authonty and perform such duties
as the appointing officer, pursuant to authonty conferred by the Board of Directors,
may from time to time determine These officials shall not be officers of the
corporation Such officials holding the title of Senior Vice President or Vice President
shall have authonty to sign contracts and other documents on behalf of the

corporation

Section D4 Removal and Resignation

Any officer may be removed, at any time, either with or without cause, by the
Board of Directors Except for officers chosen directly by the Board of Directors, any
officer may be removed, either with or without cause, by any officer authonzed to
appoint such officer, or by any officer upon whom such power of removal may be
conferred by the Board of Directors

Any officer may resign at any time by giving written notice to the Board of
Directors or to the President or to the Secretary Any such resignation shall take
effect upon receipt of such notice, or at any later time specified therein, unless
otherwise specified therein, a resignation shall be effective without express

acceptance

Section D-5 Vacancies

f
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A vacancy in any office because of death, resignation, removal, inability or
disqualification to serve, or otherwise, shall be filled in the manner provided in the
Bylaws for regular election or appointment to such office.

Section D-6 Chaiman of the Board

The Chairman of the Board shall be the Chief Executive Officer of the
corporation and shall preside at all meetings of the Board of Directors and shall have
such other powers and duties as the Board of Directors shall designate or the Bylaws

may provide

Section D-7 President.

Subject to the direction of the Board of Directors and the Chairman of the Board,
the President shall have the general powers and duties of management usually vested
in the office of President of a corporation as well as such other powers and duties as
the Board of Directors shall designate or as the Bylaws may provide If there i1s not a
Chairman of the Board of Directors in office and then acting, or if the Charman of the
Board 1s absent or disabled, the President shall perform all of the duties of the
Chairman of the Board, and when so acting shall have the powers of, and be subject
to the restnictions upon, the Chairman of the Board, as prescribed in the Bylaws or by

the Board of Directors

Section D-8 Executive or National Senior Vice President

Each Executive or National Senior Vice President shall assist the President in

the performance of his or her duties in the absence or disability of the President, the
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Executive Vice President, if one 1s designated by the Board, or in the absence of such
designation, the Executive or National Senior Vice Presidents in order of their rank as
fixed by the Board of Directors, shall perform the duties of the President, and when so
acting, shall have all the powers of, and be subject to all restnictions upon, the
President Each Executive or Nationa! Senior Vice President shall have such other
powers and duties as the Board of Directors or President shall designate or as the

Bylaws may provide

Section D-9 Secretary

The Secretary shall be responsible for keeping a book of minutes at the principal
office of the corporation or at such other place as the Board of Directors shall
designate, of all meetings and all formal actions of the Board of Directors  Minutes of
meetings shall reflect. the tme and place of the meetings, whether they were held
pursuant to notice, waiver, or consemnt, If they were held pursuant to notice, the notice
given, the names of persons present, the business transacted, and such other matters
as the Board of Directors shall designate

The Secretary shall be responsible for giving notice of meetings as required by
the Bylaws He or she shall maintain safe custody of the seal, shall make certificates
and authenticate documents reflecting actions of the corporation as may be required
or destrable, and shall have such other powers and perform such other duties as the
Board of Directors shall designate or as the Bylaws may provide Subject to the
supervision of the Secretary, any Assistant Secretary may perform all or any part of

the duties of the Secretary,
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Section D-10 Chief Financial Officer

The Chief Financial Officer shall supervise banking relations, inciuding the
handling, depositing and disbursing of ali funds The Chief Financial Officer shall
render to the President and to the Board of Directors, on request, an account of his or
her transactions as Chief Financial Officer and of the financial condition of the
corporation The Chief Financial Officer shall have such other powers and perform
such other duties as the Board of Directors shall designate or as the Bylaws may
provide Subject to the supervision of the Chief Financial Officer, any other official

may perform all or any part of the duties of the Chief Financial Officer
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ARTICLE E

COMMITTEES

Section E-1 Provision for Committees

The corporation shall have an Executive Commuttee and such other committees
as the Board of Directors may appoint to advise and assist the Board of Directors 1n

managing the corporation's affairs

Section E-2 Action Without a Meeting

(a) By Unanimous Consent. Any action required or permitted to be taken by

a committee of the Board of Directors may be taken without a meeting if all members
of the committee individually or collectively consent in writing to such action Such
action by wntten consent shall have the same force and effect as a unanimous vote of
the committee Such written consent or consents shall be filed with the minutes of the
proceedings of the committee

(b} By Telephone Meetings of committees may be held by telephone If all

committee members participating in such 2 meeting can hear one another

Section E-3 Executive Committee

(a) Composition The Executive Committee shall consist of six (6) Directors,
who shall be selected by the Board of Directors, and who shall continue as members

of the Executive Committee at the pleasure of the Board
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(b) Authomty and Duties The Executive Committee shall have authonty to

act for the Board of Directors between Board meetings Unless otherwise provided by
law, the Board of Directors, the Articles of Incorporation, or the Bylaws, any action
taken by the Executive Committee shall have the same force and effect as though
taken by a majonty of Directors present at a meeting of the Board duly called and held
pursuant to the Bylaws, except that the Executive Committee shall have no authornity
to (1) Fill vacancies on the Board or the Executive Committee, (2) Fix the
compensation of Directors for serving on the Beard or any committee, (3) Adopt,
amend or repeal Bylaws, (4) Amend or repeal any resolution of the Board which by its
express terms 1s not so amendable or repealable, (5) Appoint committees of the Board
or appomnt the members thereof, (6) Change roles, titles or employment status of
corporate officers, or (7) Approve any aspect of a transaction involving the corporation
when a Director has a matenal financial interest in that transaction, except as
expressly provided by law

(c¢) Conduct of Business A gquorum of the Executive Committee shall consist of

three (3) committee members The Executive Committee shall report to the Board of

Directors regarding its actions and decisions

Section E-4 Other Committees

The Board of Directors may establish such other committees, of such
composition and with such duties, authority and manner of conducting business, as
the Board may from time to time deem advisable Each such committee shall consist

of two or more Directors, who shall be selected by the Board of Directors
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ARTICLE F

INDEMNIFICATION OF DIRECTORS, OFFICERS,

EMPLOYEES, AND OTHER AGENTS

Section F-1 Definitions

As used In this Article

(a) “agent' means any person who (1) 1s or was a Director, officer, employee,
or other agent of this corporation; or (1) who is or was serving at the request of this
corporation as a director, officer, employee, or agent of another foreign or domestic
corporation, partnership, joint venture, trust or other enterprise, or (m) who was a
director, officer, employee, or agent of a foreign or domestic corporation which was a
predecessor corporation of this corporation or of another enterpnse at the request of
the predecessor corporation,

(b)  "proceeding" means any threatened, pending, or completed action or
proceeding, whether civil, cnminal, administrative, or investigative,

(c) "special proceeding” means (1) an action by or in the nght of this

corporation to procure a judgment in its favor, (i) an action brought under Calfornia
Corporations Code §5233, or (m) an action brought by the California Commissioner
of Corporations or the California Attorney General, or a person granted relator status
by the Califormia Attorney General, for any breach of duty relating to assets held by

this corporation in charitable trust, and

(d) ‘“expenses” includes attorneys' fees and costs, reasonable fees and costs

of consultants and experts, reasonable filng and processing charges and necessary
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and reasonable travel and related costs, and any expenses of establishing a nght to

indemnification under Section F-2 or F-5(b)

Section F-2 Agent Successful on the Merits

To the extent that an agent has been successful on the merits in the defense of
any claim or cause of action or portion thereof in any proceeding in which such agent
was a party or was threatened to be made a party to such proceeding, in either case,
by reason of the fact that such agent 1s or was an agent of this corporation, or in
defense of any claim, 1ssue, or matter therein, this corporation shall promptly
indemnify the agent in full against expenses actually and reasonably incurred by the

agent in connection therewith

Section F-3 Settlements and Proceedings (Other Than Special Proceedings
and Settlements Related Thereto) When Agent Not Successful on
the Merits.

Upon making an affirmative determination pursuant to Section F-5, and subject
to Section F-7, this corporation shall promptly indemnify any agent whowas oris a
party or 1s threatened to be made a party to any proceeding other than a special
proceeding by reason of the fact that the agent I1s or was an agent of the corporation,
against expenses, judgments, fines, settlements and other amounts actually and
reasonably incurred in connection with any such proceeding, if the agent acted in
good faith and in a manner the agent reasonably believed to be In the best interests of
this corporation and, in the case of a cniminal proceeding, had no reasonable cause to

believe his or her conduct was unlawful The termination of any proceeding by
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judgment, order, settliement, conviction or upon a plea of nolo contendere or its

equivalent shall not, of itself, create a presumption that the agent did not act in good
faith and in a manner which the agent reasonably beleved to be in the best interests
of this corporation or that the agent had reasonable cause to believe that the agent's

conduct was unlawfu!

Section F-4 Special Proceedings When Agent Not Successful On the Ments

Upon making an affirmative determination pursuant to Section F-5, and subject
to Section F-7, this corporation shall promptly indemnify any agent who was oris a
party or is threatened to be made a party to any threatened, pending or completed
special proceeding by reason of the fact that the agent is or was an agent of this
corporation, against expenses actually and reasonably incurred by the agent in
connection with the defense or setttement of such a proceeding If the agent acted in
good faith, In a manner the agent believed to be in the best interests of the corporation
and with such care, including reasonable inquiry, as an ordinanly prudent person in a
ke position would use under similar circumstances

No indemnification shall be made under this Section

(a) With respect to any claim, 1ssue or matter as to which the agent shall have
been adjudged to be hable to this corporation in the performance of the agent's duty to\
this corporation, unless and only to the extent that the court in which such proceeding 1s
or was pending shall determine upon application that, in view of all the circumstances of
the case, the agent 1s fairly and reasonably entitled to indemnity for the expenses, which

such court shall determine,
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(b)  Of amounts paid in settling or otherwise disposing of a threatened or
pending action, with or without court approval, or

(c) Of expenses incurred in defending a threatened or
pending action which i1s settled or otherwise disposed of without court approval, unless it

is settied with the approval of the California Attorney General

Section F-5 Authonzation of Indemnification When Agent Not
Successful on the Ments

Any indemnification under Section F-3 or F-4 shall be made by this corporation
only upon a determination that indemnification of the agent 1s proper in the
circumstances because the agent has met the applicable standard of conduct set forth
In Section F-3 or F4, by:

(a) A majonty vote of a quorum consisting of Directors who are not parties to
such proceeding, or

(b)  The court in which such proceeding I1s or was pending upon application
made by this corporation or the agent or the attorney or other person rendering
services tn connection with the defense, whether or not such application by the agent,

attorney or other person 1s opposed by the corporation

Section F-6 Advance of Expenses

Expenses incurred in defending any proceeding may be advanced by this

corporation before the final disposition of the proceeding upon receipt of an
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undertaking satisfactory in form and amount to the Board of Directors by or on behalf
of the agent to repay the amount of the advance unless it 1s determined

uttimately that the agent 1s entitled to be indemnified as authonzed in this Article

Section F-7 Other Limitations on Indemnification

Nothing in this Article shall affect any nght to indemnification to which an agent
other than a Director or officer 1s entitled by contract, but, except as provided In
Section F-2 and F-5(b), no indemnification or advance shall be made under this Article
If Inconsistent with.

(a) A contract, or with the Articles of tncorporation and Bylaws of this
corporation, in effect at the ttme of accrual of the alleged cause of action asserted In
the proceeding in which the expenses were incurred or other amounts were paid, or

(b}  Any condition expressly imposed by a court in approving a settiement

Section F-8 Indemnification to Full Extent of Law
Notwithstanding the above provisions, the corporation shall indemnify agents to

the fullest extent permitted by law

Section F-9 Insurance

This corporation shall have the power to purchase and maintain insurance on
behalf of any agent against any liability asserted against or incurred by the agent in
such capacity or arising out of the agent's status as such, whether or not the

corporation would have the power to indemnify the agent against such hability under
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the provisions of this Article; provided, however, that this corporation shall have no
power to purchase and maintain such insurance to cover or indemnify any agent of
the comporation for a violation of California Corporations Code §5233 or (relating to

self-dealing transactions).

Section F-10 Employee Benefit Plan Fiduciaries

With respect to any proceeding against a person who 1s a trustee, investment
manager or other fiduciary of an employee benefit plan, for acts or omissions relating
to such person's fiduciary responsibilities with respect to such plan, this corporation
shall indemnify those fiduciaries who are Directors, officers or employees of the
corporation, to the maximum extent permitted by law, notwithstanding any other

provision of this Article to the contrary
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ARTICLE G

MISCELLANEQUS

Section G-1 Inspection of Corporate Records

The books of account, minute book and records of committee actions and
proceedings shall be open to inspection upon written demand by any Director at any
reasonable time and for any purpose reasonably related to his or her interests as a
Director Such inspection may be made in person, or by any agent or attorney
designated by the Director and shall include the rnight to make extracts and copies
Demands for inspeciion may be presented to the Board of Directors at any meeting, or
to the President or Secretary, or if such demand relates to the books of account, to the
Controller Each such demand may be granted by the officer to whom it is presented,

but unless so granted, shall be referred by such officer to the Board of Directors

Section G-2 Execution or Endorsement of Checks

All checks, drafts or other orders for payment of money, and notes or other
evidences of indebtedness i1ssued in the name of or payable to the corporation shall
be signed or endorsed by such person or persons, and in such manner, as the Board

of Directors shall from time to time by resolution determine

Section G-3 Execution of Contracts

The Board of Directors may authorize any officer or officers and any agent or

agents to enter into any contract or execute any instrument in the name of, and on
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behalf of, the corporation, and such authority may be general or imited to specified
instances No officer, agent or employee shall have any power or authonty to bind or
obligate the corporation by any commitment, contract or engagement, or to pledge its
credit or render it hable for any purpose or in any amount unless duly authornzed by

the Board of Directors

Section G-4 Bylaws and Minutes

The onginal or a certified copy of the Bylaws, together with all amendments
thereto, and the minute book shall be kept at the principal office of the corporation and

shall be subject to inspection as provided in Section G-1

Section G-5 Representation of Shares of Other Corporations

The President or any Vice President, acting together with the Secretary or any
Assistant Secretary of this corporation, are authorized to vote, represent and exercise
on behalf of this corporation all nghts incident to any and all shares of stock of any
other corporation or corporations which may be owned by or stand in the name of this
corporation, and such authonty may be exercised by such officers in person or by any

person authorized by proxy or power of attorney duly executed by such officers

Section G-6 Fiscal Year

The fiscal year of this corporation shall be the calendar year
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ARTICLE H

AMENDMENT AND EFFECT OF BYLAWS

Section H-1. Previous Bylaws Superseded

These amended Bylaws supersede the previous Bylaws of this corporation and

all amendments thereto.

Section H-2. Effect of Bylaws

These Bylaws are In all respects subordinate to, and shall be controlled by,
applicable provisions of the California Nonprofit Public Benefit Corporation Law, other
applicable laws, and the Articles of Incorporation of this corporation Except as these
Bylaws may be inconsistent with said laws and Articles, they shall regulate the
conduct of the business and affairs of this corporation with respect to all matters to

!

which they relate

Section H-3 Manner of Amendment

(a) In any Legal Way. These Bylaws may be amended in any manner now or

hereafter provided by the applicable provisions of the California Nonprofit Public
Benefit Corporation Law

(b) By Directors. These Bylaws may be amended by majority vote of the
Board of Directors at any meeting, provided a quorum of such Board is present and

voting.
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KAISER FOUNDATION HEALTH PLAN, INC
FORM 990 TAX YEAR 2002

ATTACHMENT FOR:

94-1340523

FORM 990 PART VI, QUESTION 80 - RELATED AND AFFILIATED ENTITIES

AND/OR
FORM 1120, SCHEDULE K, QUESTIONS 3. 4 AND 5

KAISER FOUNDATION HEALTH PLAN, INC. AND KAISER FOUNDATION HOSPITALS, CALIFORNIA

NOT-FOR PROFIT CORPCRATIONS, EXEMPT FROM INCOME TAX UNDER INTERNAL REVENUE CODE
SECTION 501(C){3), HAVE A CONTROLLING OR AFFILIATED INTEREST IN THE FOLLOWING CORPORATIONS

AS OF DECEMBER 31, 2002

EMPLOYER

D # ENTITY NAME
SUBSIDIARY ENTITIES THAT ARE OWNED DIRECTLY OR INDIRECTLY BY KAISER
FOUNDATION HEALTH PLAN, INC, THAT ARE AL50 EXEMPT FROM FEDERAL INCOME
TAX UNDER IRC SECTION 501(C)(3)

93-0798039 KAISER FOUNDATION HEALTH PLAN OF THE NORTHWEST
84-0591617 KAISER FOUNDATION HEALTH PLAN OF COLORADO
48-0924402 KAISER FOUNDATION HEALTH PLAN OF KANSAS CITY, INC
58-1592076 KAISER FOUNDATION HEALTH PLAN OF GEORGIA INC
56-1421313 KAISER FOUNDATION HEALTH PLAN QF NORTH CAROLINA
52-0954463 KAISER FOUNDATION HEALTH PLAN OF THE MID-ATLANTIC STATES, INC
34-0922268 KAISER FOUNDATION HEALTH PLAN QF QHIO

23-7425486 COMMUNITY HEALTH PLAN

94-3289124 KAISER HEALTH PLAN ASSET MANAGEMENT, INC
93-0954562 KAISER HEALTH ALTERNATIVES

94-3299123 CAMP BOWIE SERVICE CENTER

93-0480268 OHP

91-2171891 LOKAHI ASSURANCE, LTD

SUBSIDIARY ENTITIES THAT ARE OWNED DIRECTLY OR INDIRECTLY BY KAISER
FOUNDATION HEALTH PLAN, INC THAT ARE TAXABLE FOR FEDERAL AND
STATE INCOME TAX PURPOSES

03-0329760 OAK TREE ASSURANCE, LTD

94-3113684 KAISER PERMANENTE HEALTH ALTERNATIVES, INC
94-3259432 KAISER PROPERTIES SERVICES, INC

91-1814507 CHP COMPANIES, INC

KAISER FOUNDATION HEALTH PLAN, INC IS AFFILIATED WITH THE FOLLOWING
ENTITIES EXEMPT FROM FEDERAL INCOME TAX UNDER IRC SECTION 501{C)(3)

94-1105628 KAISER FOUNDATION HOSPITALS *(1)
94-3299125 KAISER HOSPITALS ASSET MANAGEMENT, INC *(2)

Statement Line 80

DIRECT &
INDIRECT %

CONTROLLED
BY KFHP, INC

100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

100%
100%
100%
100%

N/A
N/A
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KAISER FOUNDATION HEALTH PLAN, INC 94-1340523
FORM 890 TAX YEAR 2002

ATTACHMENT FOR:
FORM 990 PART VI, QUESTION 80 - RELATED AND AFFILIATED ENTITIES
AND/OR

FORM 1120, SCHEDULE K, QUESTIONS 3,4 AND 5

KAISER FOUNDATION HEALTH PLAN, INC. AND KAISER FOUNDATION HOSPITALS, CALIFORNIA

NOT-FOR PROFIT CORPORATIONS, EXEMPT FROM INCOME TAX UNDER INTERNAL REVENUE CODE
SECTION 501(C)(3}, HAVE A CONTROLLING OR AFFILIATED INTEREST IN THE FOLLOWING CORPORATIONS
AS OF DECEMBER 31, 2002:

DIRECT &
INDIRECT %

EMPLOYER CONTROLLED

ID# ENTITY NAME BY KFHP, INC
KAISER FOUNDATION HEALTH PLAN, INC. IS AFFILIATED WITH THE FOLLOWING
ENTITIES THAT ARE NOT EXEMPT FROM FEDERAL INCOME TAX:
94-3245176 KAISER PERMANENTE INTERNATIONAL *(2) N/A
94-3292262 KAISER PERMANENTE VENTURES “(2) N/A
68-0444615 CARETOUCH, INC *(2) N/A
91-2166347 KP ONCALL, LLC “(2) N/A
94-3203402 KAISER PERMANENTE INSURANCE CCMPANY (3} 50%

N/A HAMI - COLORADOQ, LLC *{4) N/A
94-3289704 KAIVEST |, LLC *(5) N/A

NOTE *(1) KAISER FOUNDATION HOSPITALS, A CALIFORNIA NOT-FOR-PROFIT CORPORATION,
EXEMPT FROM INCOME TAX UNDER THE PROVISIONS OF INTERNAL REVENUE CODE
SECTION 501(C)(3), SHARES A COMMON BOARD OF DIRECTORS WITH KAISER
FOUNDATION HEALTH PLAN, INC

NOTE *(2} THESE ENTITIES ARE SUBSIDIARIES OF KAISER FOUNDATION HOSPITALS

NOTE *(3) KAISER PERMANENTE INSURANCE COMPANY IS A NON-EXEMPT PROPERTY AND
CASUALTY INSURANCE COMPANY OF WHICH 100% OF THE PREFERRED STOCK AND
50% OF THE COMMON STOCK ARE OWNED BY KAISER FOUNDATICN HEALTH PLAN, INC
THE REMAINING 50% OF COCMMON STOCK IS OWNED BY NON-AFFILIATED
PHYSICIANS PRACTICE GROUPS

NOTE *(4) HAMI - COLORADO, LLC - THE SOLE MEMBER OF THIS LIMITED LIABILITY COMPANY
IS KAISER HOSPITALS ASSET MANAGEMENT, INC

NOTE *(5) KAIVEST I, LLC - THIS CASH POOLING INVESTMENT FUND HAS THREE AFFILIATED MEMBERS
KAISER FOUNDATION HEALTH PLAN OF COLORADO
KAISER FOUNDATION HEALTH PLAN OF THE NORTHWEST, and
KAISER FOUNDATION HEALTH PLAN OF THE MID-ATLANTIC STATES, INC

THE COMMON ADDRESS FOR ALL ENTITIES LISTED ABOVE IS
C/0 KAISER FOUNDATION HEALTH PLAN, INC
PROGRAM OFFICE CONTROLLER'S DEPARTMENT - TAX

ONE KAISER PLAZA, 1550 ORDWAY
OAKLAND, CA 94612
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LINE NUMBER - 93

93A

93B

93C

93D

93E

93F

KAISER FOUNDATION HEALTH PLAN, INC.
94-1340523
12/31/2002

STATEMENT FORM 990 PART VIl
RELATIONSHIP OF ACTIVITIES TO EXEMPT PURPOSE

MEMBERS HEALTH CARE PREMIUMS

Revenue received from or on behalf of members for prepaid health care coverage
under the federally qualified health maintenance orgamization care plans offered
by Health Plan o its members

This revenue Is excluded under the provisions of Revenue Ruling 68-27

SUPPLEMENTAL CHARGES

Revenue received for co-payments from or on behalf of members for health care

services provided under the plans referred to in 93A above

This revenue 15 excluded under the provisions of Intemal Revenue Regulation 1 501(c){3)-1

NON-PLAN AND INDUSTRIAL REVENUE

Revenue received from non-members for health care and from outside insurers

for reimbursement for health care services provided to members for work-related

injuries or conditions

This revenue 1s excluded under the provisions of Intemal Revenue Regulation 1 501(c)(3)-1

INTERREGIONAL REVENUE

Revenue receved from other Kaiser Permanente Medical Care Program affiliated

entities for health care services provided to visiting members and other services

provided by this Organization for the affiliated entities

This revenue I1s excluded under the provisions of Internal Revenue Regulation 1 501(c)(3)-1

OTHER PROGRAM SERVICE REVENUE
Revenue received as a result of providing services and/or benefits to members
This revenue 1s excluded under the provisions of Internal Revenue Regulation 1 501(c){3)-1

MEDICARE/MEDICAID PAYMENTS

Revenue received from the Soctal Secunty Admimstration for medical and health

care services provided to Plan members covered under Part B of Medicare

This revenue 1s excluded under the provisions of Internal Revenue Regulation 1 501(¢)(3)-1

Statement Part VIII



KAISER FOUNDATION HEALTH PLAN, INC,
94-1340523
12/31/2002

TAXABLE SUBSIDIARY
STATEMENT PART IX

OWNERSHIP DESCRIPTION TOTAL END-OF-YEAR
DESCRIPTION PERCENTAGE OF ACTIVITY INCOME ASSETS

QakTree Assurance Ltd 100 00% Captive Insurer 1,443,724 3,520,529
One Kaiser Plaza, Suite 1550 L

Qakland, CA 94612

03-0329760

Kaiser Properties Services, Inc 100 00% R/E Brokerage 997,310 995,341
One Kaiser Plaza, Suite 1550 L

Qakland, CA 94612

94-3258432

Kaiser Permanents Insurance Co 50 00% Insurance 74,018,672 54,403,287
One Kaiser Plaza, Suite 1550 L

Oakland, CA 94612

94-3203402

CHP Companies, Inc. 100 00% Holding Co 0 1,000
One Kaiser Plaza, Suite 1550 L

Oakland, CA 945612

91-1814507

Kaiser Permanente Health

Altermatives 100.00% Madical Sves 5,316,745 3,800,686
One Kaiser Plaza, Suite 1550 L

Oakland, CA 94612

94-3113634

Total 81,776,451 62,720,843

7
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KAISER FOUNDATION HEALTH PLAN, INC.
94-1340523
12/31/2002

INFLUENCE LEGISLATIVE MATTERS
FORM 990, SCHEDULE A, PART 1ll, LINE 1

The Organization 1s 2 member of the Kaiser Permanente Medica! Care Program
and participated and benefited from lobbying activities conducted at the national
level by Kaiser Foundation Heatth Plan, Inc for the benefit of its enrolled members
and for the health care industry as a whole As an orgamization generally

exempt from income tax under Intemal Revenue Code Section 501(c)(3), Health
Plan did not particapate in or conduct political campaigns

Dunng the year this Organization may have made comments or

statements concerning legislation which may affect the health care industry
Health Plan has not intervened in any political campaign Health Plan

may have possibly engaged in telephone conversations and/or wntten letters to
vanous federal, state, and local officials regarding matters which

affected the healthcare industry as a whole The amount of ime and money
involved in the activiies 1s described in Schedule A, Part VI-B

Health Plan has several employees and/or may retain a full time
professional consultant to represent Health Plan's interests in vanous
legislative and regulatory bodies and from time-to-time to keep informed of
Federal and State legistation having an impact on Health Plan's chantable
activiies as an exempt Health Maintenance Organization

These individuals attempt to ensure that proposed legistation and enacted laws

are compatible with the interests of Health Plan and its members by

performing the following activities

* Collecting, analyzing and distnbuting within the Organizatron, public and

pnvate policy recommendations regarding proposed legislation and
enacted laws that affect the operation of Health Plan and its ability to
provide quality health and medical care services to its members in a
cost effective environment

* Providing appropnate informational matenals to legislators and to therr
staffs that pertain to maiters of common interest in the health care
community and in the not-for-profit commumty

* Also by prepanng written and ora! testimony, these indmviduals appear
at legislative heanngs, monitor legisiative proceedings and meet with
legislators and/or their staffs regarding issues pertinent to the mission
of Health Plan Those indwiduals appeanng at such heanngs
and meetings for and on behalf of Health Plan often are representing
the interests of common interest groups as well as the interests of the
members of Health Plan

* Other employees and officers perform services by delivenng speeches at vanous

public and pnvate functions and in serving as faculty in healthcare related
educattonal programs throughout the community

Statement Sch A Part Ill Line 1



KAISER FOUNDATION HEALTH PLAN, INC.
94-1340523
12/31/2002

STATEMENT ABOUT ACTIVITIES
STATEMENT SCH A PART llj, LINE 2
FORM 990, SCHEDULE A, PART I, LINE 2

As reflected in Statement Line 80, Related and Affilated Corporate Entities, Kaiser
Foundation Health Plan, Inc (Health Plan) was affiiated with other organizations
both exempt and non-exempt During the year, in the normai course of business
in carrying out the exempt chantable purpose of the organization, Health Plan may
have entered into leases, the extension of credit, and/or the furnishing of services,
goods and/or facilities to these other organizations Health Plan may have also
entered into these types of transactions with organizations whose officers were
members of the Board of Directors of Health Flan Generally, such transactions
would have been at a price which 1s not less than cost nor more than fair-market-
value at the time of the transaction

Kaiser Foundation Health Plan, Inc and Kaiser Foundation Hospitals have guarantee
agreements with one another and with various Health Plan subsidiaries in which
Health Plan and Hospitals guarantee substantially all obligations of each other

and of the Health Plan subsidianes

Statement Sch A Part lll Line 2



KAISER FOUNDATION HEALTH PLAN, INC.
94-1340523
12/31/2002

STATEMENT ABOUT ACTIVITIES
STATEMENT SCHAPIILN3
FORM 990, SCHEDULE A, PART I, LINE 3

Health Plan generally 1s not a grant making organization and as such has not made any grants or
chantable disbursements during the year of the nature contemplated in this question When such
donations are made they are made directly to organizations qualified for tax exemption under the
provisions of Internal Revenue Code Section 501(c)(3) or they are made indirectly for the benefit of such
qualified organizations in sponsorship of an activity that I1s of benefit to the community

Health Plan provides its services directly to the enrolled members of the Kaiser Permanente Medical
Care Program through its mostly prepaid heaith care programs For an explanation of these programs
and those that benefit the community, please refer to the "Kaiser Permanente Community Benefit Report
for Kaiser Foundatton Health Plan, Inc for 2002" which 1s included as a part of this return

Statement Sch A Part [l Line 3



KAISER FCUNDATION HEALTH PLAN, INC, 94-1340523
FORM 990 TAX YEAR 2002

CONSENT TO APPORTIONMENT PLAN FOR TAXABLE INCOME BRACKETS
BY CONTROLLED GROUP MEMBERS

PURSUANT TO REGULATIONS ISSUED UNDER INTERNAL REVENUE CODE SECTION 1561(a){1), WITH RESPECT TO
THE TAXABLE INCOME BRACKETS AS ENUMERATED IN THE TAX TABLES AT IRC SECTION, 11(b), THE UNDERSIGNED
CORPORATIONS, COMPONENT MEMBERS OF A CONTROLLED GROUP OF CORPORATIONS, WITHIN THE

MEANING OF IRC SECTION 1583(a), HEREBY CONSENT TO THE APPORTIONMENT PLAN LISTED BELOW

WITH RESPECT TO THE TAXABLE YEAR OF EACH CORPORATION THAT INCLUDES DECEMBER 1, 2002

r Tax Bracket Allocations
EMMLOYER TAX First Next Next Next Mext
TAX ID # NAME AND ADDRESS FORM $50,000  $25,000 $25,000 $235000  $9,665.000
TAX BRACKET RATE 15% 25% 34% 39% Y%
KAISER FOUNDATION HEALTH PLAN GROUP,
84-1340523 KAISER FOUNDATION HEALTH PLAN, INC 990-T $44,000  $22,000 $22,000 $206,800  $9,015,000
§3-0708038  KAISER FOUNDATION HEALTH PLAN OF THE NORTHWEST 890-T NONE NONE NONE NONE NONE
84-0501617 KAISER FOUNDATION HEALTH PLAN OF COLORADO B90-T NONE NONE NONE NONE NONE
4B-0924402 KAISER FOUNDATION HEALTH PLAN OF KANSAS CITY INC B90-T NONE NONE NONE NONE NONE
561502076  KAISER FOUNDATION HEALTH PLAN OF GEORGIA, INC 890-T NONE NONE NONE NONE NONE
56-1421313  KAISER FOUNDATION HEALTH PLAN OF NORTH CAROLINA 890-T NONE NONE NONE NONE NONE
52-0654463 KAISER FOUNDATION HP OF THE MID-ATLANTIC STATES INC  890-T NONE NONE NONE NONE NONE
34-0922288 KAISER FOUNDATION HEALTH PLAN OF OHIO 090-T NONE NONE NONE NONE NONE
237425486  COMMUNITY HEALTH PLAN 9g0-T NONE NONE NONE NONE NONE
£4-3209124 KAISER HEALTH PLAN ASSET MANAGEMENT, INC B8O-T NONE NONE NONE NONE NONE
830954562 KAISER HEALTH ALTERNATIVES B90-T NONE NONE NONE NONE NONE
§4-3209123  CAMP BOWIE SERVICE CENTER 890-T NONE NONE NONE NONE NONE
B3-04B0268  OHP 890-T NONE NONE NONE NONE NONE
§1.2171891 LOKAHI ASSURANCE, LTD 890-T NONE NONE NONE NONE NONE
030320760  OAK TREE ASSURANCE, LTD 120-PC NONE NONE NONE NONE $300 000
54-3113684 KAISER PERMANENTE HEALTH ALTERNATIVES 1120 $6 000 $3 000 $3,000 $28,200 $350 000
943259432 KAISER PROPERTIES SERVICES ING 1120 NONE NONE NONE NONE KONE
911814507  CHP COMPANIES INC 1120 NONE NONE NONE NONE NONE
04.3289704 KAIVEST | LLC 1065 NONE NONE NONE NONE NONE
KAISER FOUNDATION HOSPITALS GROUP,
94-1105628 KAISER FOUNDATION HOSPITALS 290-T NONE NONE NONE NONE NONE
94-3299125 KAISER HOSPITALS ASSET MANAGEMENT, INC 990-T NONE NONE NONE NONE NONE
94-3245176 KAISER PERMANENTE INTERNATIONAL 120 NONE NONE NONE NONE NONE
94 3292262 KAISER PERMANENTE VENTURES 1120 NONE NONE NONE NONE NONE
68-0444615  CARETQUCH, INC 1120 NONE NONE NONE NONE NONE
91 2166347 KP ONCALL LLC (DISREGARDED ENTITY) NONE NONE NONE NONE NONE
NIA HAMI - COLORADO, LLG (DISREGARDED ENTITY) . NONE NONE NONE NONE NONE
TOTAL OF EACH BRACKET ALLOCATED $50,000  $25,000 $25,000 $235000  $9,665,000

THE COMMON ADDRESS OF ALL ENTITIES JOINING IN THIS ELECTION OF
APPORTIONMENT AS LISTED ABOVE IS

CI0 KAISER FOUNDATION HEALTH PLAN, INC
PROGRAM OFFICE CONTROLLER'S DEPARTMENT - TAX
ONE KAISER PLAZA, 1550 ORDWAY

OAKLAND, CA 94612

AUTHORIZATION CONSENT FOR ALLOCATION ON BEHALF OF ALL MEMBER COMPANIES

/ s

DEBCRAH STOKES VICE PRESIDENT AND CONTROLLER OF
KAISER FOUNDATION HEALTH PLAN, INC AND OF KAISER FOUNDATION HOSPITALS
THE ULTIMATE PARENT CORPORATION AND/OR SOLE MEMBER OF EACH CF THE ABOVE
ENTITIES JOINING IN THIS ELECTION OF APPORTIONMENT

CONSENT TO PLAN OF APPORTIONMENT OF TAXABLE INCOME BRACKETS



KAISER FOUNDATION HEALTH PLAN, INC 94-1340523
FORM 990 TAX YEAR 2002

CONSENT TO APPORTIONMENT PLAN FOR ALTERNATIVE MINIMUM TAX EXEMPTION
BY CONTROLLED GROUP MEMBERS

PURSUANT TO REGULATIONS ISSUED UNDER INTERNAL REVENUE CODE SECTION 1561{a)(3), THE UNDERSIGNED
CORPORATIONS, COMPONENT MEMBERS OF A CONTROLLED GROUP OF CORPORATIONS, WITHIN THE

MEANING OF IRC SECTION 1563(a), HEREBY CONSENT TO THE APPORTIONMENT PLAN LISTED BELOW

WITH RESPECT TO THE TAXABLE YEAR OF EACH CORPORATION WHICH INCLUDES DECEMBER 31, 2002

APPLIC- ALLOCATION

ABLE OF
EMPLOYER TAX $40,000
TAXID # NAME AND ADDRESS FORM EXEMPTION
KAISER FOUNDATION HEALTH PLAN GROUP,
94-1340523  KAISER FOUNDATION HEALTH PLAN, INC 950-T $40,000
930798039 KAISER FOUNDATION HEALTH PLAN OF THE NORTHWEST 990-T NONE
840591617  KAISER FOUNDATION HEALTH PLAN OF COLORADO 990-T NONE
48-0924402 KAISER FOUNDATION HEALTH PLAN OF KANSAS CITY, INC 990-T NONE
58-1592076  KAISER FOUNDATION HEALTH PLAN OF GEORGIA, INC 990-T NONE
56-1421313  KAISER FOUNDATION HEALTH PLAN OF NORTH CAROLINA 950-T NONE
520954463 KAISER FOUNDATION HEALTH PLAN OF THE MID-ATLANTIC STATES INC  990-T NONE
34-0922268 KAISER FOUNDATION HEALTH PLAN OF QHIO 9590-T NONE
237425486 COMMUNITY HEALTH PLAN 990-T NONE
94-3299124 KAISER HEALTH PLAN ASSET MANAGEMENT INC 990-T NONE
93-0954562 KAISER HEALTH ALTERNATIVES 990-T NONE
94-3299123 CAMP BOWIE SERVICE CENTER 990-T NONE
93-0480268 OHP 990-T NONE
91-2171891  LOKAHI ASSURANCE, LTD 990-T NONE
03-0329760 OAK TREE ASSURANCE, LTD 1120-PC NONE
94-3113684 KAISER PERMANENTE HEALTH ALTERNATIVES 1120 NONE
94-3259432 KAISER PROPERTIES SERVICES, INC 1120 NONE
91-1814507 CHP COMPANIES, INC 1120 NONE
94-3289704 KAIVEST !, LLC 1065 NONE
KAISER FOUNDATION HOSPITALS GROUP
94-1105628 KAISER FOUNDATION HOSPITALS 990-T NONE
94-3299125 KAISER HOSPITALS ASSET MANAGEMENT, INC 990 T NONE
94-3245176  KAISER PERMANENTE INTERNATIONAL 1120 NONE
94-3292262 KAISER PERMANENTE VENTURES 1120 NONE
68-0444615 CARETOUCH, INC 1120 NONE
91-2166347 KP ONCALL LLC (DISREGARDED ENTITY} - NONE
NiA HAMI-COLORADO, LLC (DISREGARDED ENTITY) - NONE
TOTAL ALTERNATIVE MINIMUM TAX EXEMPTION $40,000

THE COMMON ADDRESS OF ALL ENTITIES JOINING IN THIS ELECTION OF
APPORTIONMENT AS LISTED ABOVE IS

c/o KAISER FOUNDATION HEALTH PLAN, INC
PROGRAM OFFICE CONTROLLER'S DEPARTMENT-TAX
ONE KAISER PLAZA, 1550 ORDWAY

COAKLAND, CA 94612

CONSENT AND AUTHORIZATION FOR ALLOCATION ON BEHALF OF ALL MEMBER COMPANIES

St

DEBORAH STOKES, VICE PRESIDENT AND CONTROLLER OF
KAISER FOUNDATION HEALTH PLAN, INC AND OF KAISER FOUNDATION HOSPITALS
THE ULTIMATE PARENT CORPORATION AND/OR SOLE MEMBER OF EACH OF THE ABOVE
ENTITIES JOINING IN THIS ELECTICN OF APPORTIONMENT

Consent to Apporlionment Plan for AMT Exemption
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INTRODUCTION

Kaiser Foundation Health Plan, Inc (KFHP), with its tive principal operating tax exempt
subsidiary health plans (Kaiser Foundation Health Plan of Colorado, Kaiser Foundation Health
Plan of Georgia, Inc , Kaiser Foundation Health Plan of the Mid-Atlantic States, Inc , Kaiser
Foundation Health Plan of the Northwest, and Kaiser Foundation Health Plan of Ohi0) as well as
Kaiser Foundation Hospitals (KFH), are nonprofit corporations that are part of the integrated
health care delivery system known as the Kaiser Permanente Medical Care Program (“Kaiser
Permanente™) Additionally, Kaiser Foundation Health Plan, Inc has five subsidiary health plans
that are no longer operating and have been or are being dissolved because Kaiser Permanente has
divested its Northeast, North Carolina, and Kansas City Regions (Kaiser Foundation Health Plan
of Connecticut, Inc , Kaiser Foundation Health Plan of Kansas City, Inc , Kaiser Foundation
Health Plan of North Carolina, CHP Companies, Inc , and Community Health Plan)

In 2002, Kaiser Permanente serves over 8 4 mullion people in 9 states (Califorrua, Colorado,
Georgia, Hawan, Maryland, Ohio, Oregon, Virginia and Washington) and the District of
Columbia The program 1s the largest private non-profit health care program 1n the United States
with over 131,000 employees and over 11,000 contracting physicians In Califorma, KFHP and
KFH serves more than 6 3 million members, with 91,000 administratuve, clerical and techmcal
employees, as well as 8,051 Permanente physicians representing ali specialies  KFHP and KFH
in Hawan serve approximately 233,646 members, with 4,555 employees and 353 full-time
equivalent Permanente physicians

This report describes the structure of Kaiser Permanente and documents the national community
benefit activities, programs and services of KFHP and 1its subsidiaries, and KFH as well as the
specific community benefit provided in California and Hawan

Kaiser Permanente 1s not just a financial arrangement, but 1s an integrated health care delivery
system that combines the provision and financing of health care services People who elect to
enroll in Kaiser Permanente receive a full range of prepaid health care services, including
hospital care, professional care 1n hospitals and physicians’ offices, x-ray and laboratory services,
physical therapy, emergency, ambulance, and preventive services, health education and
prescribed drugs

In Califorma and Hawan, Kaiser Permanente 1s comprised of five separate legal organizations
KFHP, a Califorma nonprofit public benefit corporation, and a federally quahfied heaith
maintenance orgamzation exempt from federal income tax under Internal Revenue Code
§501(c)(3), KFH, a Califorma nonprofit public benefit corporation exempt from federal income
tax under Internal Revenue Code §501(c)(3), and The Permanente Medical Group, Inc , Southern
California Permanente Medical Group, and Hawau Permanente Medical Group, Inc
(collectively, “Permanente Medical Groups™), each of which 1s a separate, independent multi-
specialty group of physicians

Persons enroll 1n Kaiser Permanente through KFHP or one of its Health Plan subsidiares (each
referred to herein as “Health Plan™) Health Plan provides and arranges comprehensive health
care services for members on a predominantly prepaid basis and fulfills 1ts contractual



obligations to group and individual members by contracting with KFH and a Permanente
Medical Group to provide the required health care services

Members receive services from Permanente Medical Groups in the respective Kaiser Permanente
regions The Permanente Medical Groups accept responsibility for professional care of Health
Plan members, are responsible for their own physician recruitment, selection and staffing, and
are legally separate entities independent from KFHP, KFH and each other The Permanente
Medical Groups treat members in facilities owned or leased by KFHP and KFH

KFHP and KFH are separate corporations governed by 1dentical boards of directors KFH
accepts responsibility to provide or arrange necessary hospital services and facilities for Health
Plan members KFH owns and operates 27 licensed hospitals (including three licenses for
hospitals with two separate campuses) in California, Hawau and Oregon providing emergency
and inpatient services to all persons in the community Staff privileges are available on a
nondiscriminatory basis to physicians in the communities served KFH also contracts with other
community hospitals to provide hospital services to members for specialized care and other
services

[n Califormia, KFH medical centers are located in the cities of Anaheim, Baldwin Park,
Bellflower, Fontana, Fremont, Fresno, Harbor City, Hayward, Los Angeles, Oakland, Panorama
City, Redwood City, Richmond, Riverside, Roseville, Sacramento, San Francisco, San Diego,
San Rafael, Santa Clara, Santa Rosa, Santa Teresa, South Sacramento, South San Francisco,
Vallejo, Walnut Creek, West Los Angeles, and Woodland Hills and 1n Hawan, the Moanalua
Medical Center 1s located 1n the City of Honolulu on the 1sland of Oahu

Services provided by KFFH and membership in Health Plan are available without regard to sex,
race, religion, ethnic background, sexual orientation, occupational status, or income level
Health Plan members are broadly representative of the various ages, social, and income groups
within the areas served Once enrolled, a member 1s free to maintain membership regardless of
age, health status, or employment

KAISER PERMANENTE’S COMMITMENT TO THE COMMUNITY

Through the Kaiser Permanente mission, the orgamization contributes to the health of the
communties in two related ways First, Kaiser Permanente strives for excellence in serving its
more than eight million members, through market leading performance 1n quality, service and
affordability By doing this Kaiser Permanente raises the bar for the performances of all
healthcare orgamzations, benefits more people as 1t grows, provides a discipline 1n the
marketplace by demonstrating the greatest value, and generates resources to reinvest i the
communities’ health

Second. Kaiser Permanente directly invest in improvements to 1ts commurnuties’ health, working
to increase access for the underserved, disseminate care improvements, alter the social
determinants of health, and inform public policy



Thus latter approach, which Kaiser Permanente calls the Direct Communty Benefit Investment
Program {DCBI), 1s fundamental to being a nonprofit organmization It embodies the
organization’s commitment to improve the health of communities, beyond services to Health
Plan members It 1s more than traditional corporate citizenship or corporate philanthropy It 1s
an intentional, planned, budgeted, measurable, accountable creation of better health in our
communities [t 1s done 1n collaboration with, not 1solation from, the community Direct
Community Benefit fulfills Kaiser Permanente’s social purpose, justifies its tax-exempt status,
and differentiates 1t from other healthcare orgamzations

Thas tradition of community benefit dates from the earliest days of the Program, when chanitable
care to non-employees, and later, non-members, was imtiated That hentage has continued
through the years in Kaiser Permanente’s early participation in the Medicaid and Medicare
programs, establishment of residency training and medical research programs, and later in the
development of the Educational Theatre, Commumty Health Partnerships and Dues Subsidy
programs

In 2001, the Board reaffirmed commurty benefit as a national program and set the following
four goals

e  Address critical questions in American health care that the Program’s history, culture and
competencies position 1t umiquely to examine

¢ Buld the reputation of Kaiser Permanente for its leadership in helping solve major
health challenges

e Create a program that engages the creativity and spinit of the people of Kaiser
Permanente at all levels

e Meet the requirements placed on KFH, KFHP, and 1t subsidiary health plans, as tax-
exempt organizations that return value to the communities served beyond the provision
of health care to members

The Board directed that this new community benefit program be guided by a natronal strategy,
with continued local flexibility and implementation, supported by national and regional funding
pools, and built on the organization’s integrated healthcare system Community benefit
1nvestments are to be concentrated 1n four areas

o Vulnerable Populations — Address the financing and delivery problems of populations
that are vulnerable because of socioeconomic status, 1llness, ethnicity, age, or other
disabling factors

» Ewidence-based Medicine — Develop and communicate the evidence basis for what form
of medical care works, for which patients and populations, under what circumstances, at
what cost and in which delivery settings

¢ FEducatton — Evaluate and demonstrate educational models for the health professions 1n
integrated care systems and for health care consumers 1n managing their own health and
obtaining health care services



e Public Policy — Develop and disseminate public policy information that reflects the
interests of the nation as a whole

The Board elaborated that at least 75% of total commumty benefit funding will be directed to
program priorities within the four focus areas, and the remaining 25% of funding wiil be directed
by local operations to respond to local community benefit needs and opportunities that may or
may not be within the four key focus areas

As part of the new approach, the Board also approved the formation of a national Commumnity
Benefit Governance Council to oversee the new program and designated a national executive of
KFHP and KFH to lead Kaiser Permanente’s Commumty Benefit Program as a full time
assignment Raymond J Baxter, PhD 1s the Senior Vice President of Community Benefit

COMMUNITY BENEFIT PROVIDED BY KAISER FOUNDATION HEALTH PLAN,
INC.

KFHP’s primary social mission 1s the organization and provision of comprehensive health care
services on a prepaid basis through an integrated health care delivery system, available to the
community as a whole Because the health plan 1s a nonprofit organization, revenues that exceed
the cost of operations and provision of care are used to benefit members through improved
facilities and service, increased benefits and affordable rates rather than to pay dividends to
stockholders Providing affordable, high quality, comprehensive health benefits coverage and
care that emphasizes prevention helps to mimimize medical indigence and contributes to quality
of life in the commumities we serve KFHP has incorporated the following elements that support
and facilitate the attainment of 1ts social mission 1nto 1ts operations

o [Integrated Services and Facilities — KFHP has orgamized and integrated the professional
and physical resources required to provide comprehensive health care In hospital-based
Kaiser Permanente Regions, this care primarnly occurs at major medical centers, as well
as at nearby outpatient medical offices owned by KFH and at medical office buildings
owned or leased by KFHP Our members typically have available 1n one place all the
services and professional care they require which facilitates a coordinated approach to
care Equtpment and supporting personnel are shared and high-technology services such
as neurosurgery, open heart surgery, and cancer treatment centers are also centralized to
facilitate development and transfer of best clinical practices among all Permanente
providers

e  Group Practice — Contracting Permanente Medical Groups are organized into large
multi-specialty group practices that take responsibility for providing comprehensive care
to a defined population 1n facilities owned or leased by KFH or KFHP The income that
Permanente Medical Groups and their physicians receive 1s solely 1n consideration of
their professional medical and related services The amounts paid to the Permanente
Medical Groups are negotiated annually By altering the direct relationship between
service performed and income received, KFHP removes incentives to perform unneeded
services, and encourages use of the most appropriate medical care Group practice




enhances quality and appropnateness of care for members and for the community by
facilitating development and sharing of “best clinical practices” throughout the
community and across the nation

Prepayment — KFHP pays the Permanente Medical Groups a per capita payment that
does not vary with the amount of service provided Permanente Medical Group
physicians are not compensated on a fee-for-service basis

Comprehensive Benefits - KFHP provides coverage for unlimited hospital days,
physician visits, preventive services, immumzations, well-baby care and prenatal care
Enrollees pay himited copayments, at amounts which protect members from substantial
out-of-pocket costs Comprehensive, prepaid coverage removes or mimimizes financial
barriers to care promoting early consultation, detection and treatment of disease KFHP
actively encourages members to maintain their health through regular preventive self-
care. In addition to improving quality of life of the individuals and their families, this
reduces uncompensated care and prevents medical indigence by encouraging and
financing preventive medical care at the most effective and appropriate level

No Pre-existing Condition Exclusions — Pre-existing condition exclusions allow carners
to exclude from coverage care for a condition that existed before enrollment with the
carrier KFHP imposes no pre-existing condition exclusions and thereby provides
substantial protection for new members who are 1ll at the time of enrollment KFHP
offered health benefits coverage 1n all its markets without any pre-existing condition
exclusions for many years prior to recently enacted federal and state statutes prohibiting
pre-existing condition exclusions n certain markets By ensuring that all our enrollees
are covered for all their medical needs, we reduce the amount of uncompensated care,
promote the health of our members, and prevent medical indigence

Participation in Medicare — KFHP has participated in Medicare since 1t was first
implemented in 1965 KFHP and 1ts subsidiaries enrolled approximately 850,000
Medicare beneficianes, providing Medicare Part A and Part B services, plus additional
drug, optical, and inpatient coverage

Participation in Medicaid — KFHP began enrolling Medicaid beneficianes in the mid-
1960’s Currently, KFHP and 1ts subsidiaries provide care to over 145,000 Medicaid
managed care members and serve a large number of Medicare and Medicaid patients on a
fee for service basis

COMMUNITY BENEFIT PROVIDED BY KAISER FOUNDATION HOSPITALS

KFH’s principal purpose 1s to provide inpatient medical and surgical care, extended care and
home health care to members of the public without regard to age, sex, race, religion, or national
ongin KFH’s general commumty benefits are

Emergency departments — KFH operates full-time emergency departments in each of 1ts
27 licensed hospitals (including three licensed hospitals with multiple campuses) in
California, Hawan and Oregon Emergency medical services are available to all
individuals regardless of their ability to pay




o Care provided to all insured patients — Hospital care 1s provided to individuals with
health care coverage from any private or government-sponsored health plans.

o Open Medical Staff Privileges — Staff privileges in the hospitals are available to
communty practitioners who are not affiliated with a Permanente Medical Group

o Board of Directors — KFH and KFHP have 1dentical {4-member Boards of Directors
The board 1s compnsed of individuals from the academic world and private industry who

are representative of the community George C Halvorson serves as the Chairman and
Chief Executive Officer for the KFHP and KFH Boards of Directors

o No private inurement — KFHP pays KFH for hospital services and all surplus revenues
are reinvested for capital replacement or expansion of facilities and equipment, debt
amortization, improvement in patient care and services, and medical education and
research

THE COMMUNITY BENEFIT PROGRAM IN CALIFORNIA AND HAWAII

In 2002, Kaiser Permanente spent approximately $485 million or approximately 2 2% of
revenue, to support the Community Benefit Program 1n the communities In California and
Hawan, KFHP and KFH spent approximately $417 million, of which $200 mullion 1s allocable to
the health plan and another $217 million 1s allocable to hospitals

The following showcases many of the signature community benefit programs and services
funded by both KFHP and KFH according to the new focus areas

EDUCATION

Kaiser Permanente 1in Califorma and Hawau spent approximately $51 3 million to educate
consumers and health care professionals during 2002

CONSUMERS

KFH 1n Califorma and Hawaii spent approximately $5 3 million and KFHP spent another
$200,724 on community wellness and health education programs

Health Education Activities

KFHP and KFH provide a variety of activities and programs to assist health care consumers 1n
managing their own health and well being The hospitals serve as the pnmary site for the
dissemnation of health education information to both Health Plan and community members who
access these facilhities through the health education centers Other programs and services are
offered 1n various community locations

Community health education matenials, programs, services and training sessions are designed to
reach members of the community The purpose is to improve health and prevent disease 1n
adults, children, families, and teens by conducting approprnate health education interventions and
sharing Kaiser Permanente health education resources



These programs widely disseminate quality health education matenals, resources and services to
the community Healthphone, Healthwise Self-Care Tip sheets, Smoker’s Helpline, and
LiveWise Self-Care Kits are examples of the many resources donated Types of programs
offered include Breastfeeding, HIV Prevention, Better Nutrition and Laifestyle, Coping with
Chronic Diseases, and Seniors’ Movement Programs Continuing education courses and skill
training sessions are also provided to community health care providers Many of the programs
and resources are provided in partnerships with community advocacy groups, commumty clinics,
libraries, nonprofit organmizations, cable television channels and schools More than 200 different
topics of health education print matenials and videos produced by Kaiser Permanente are
available to the community

Teen Choices and Challenges

Recognizing that adolescents as a group have growing nisk for 1llnesses and injuries, Kaiser
Permanente developed an interactive health risk assessment on CD-ROM to be used individually
and followed by an education and counseling session as an innovative approach to providing
preventive health and psychosocial services to teens  Using a computer, a teen selects a topic of
concern such as diet and exercise or stress and depression or sexual activity and then answers a
series of questions tailored to their level of knowledge and risk  After the assessment,
customized responses are printed for both the teen and health care provider or counselor to
discuss dunng a confidential follow-up session which may involve additional counseling
sessions, distribution of health information matenals and referrals to other medical and
psychosocial services, as needed The program has been implemented 1n over 70 Califorma high
schools and community agencies

Community Wellness Library

In partnership with the California Pnimary Care Association, Kaiser Permanente launched a new
online medical library web site that offers free medical and health education matenals to
community health centers and providers The web site contains the most current Kaiser
Permanente produced chinical and health education compact discs and videos Community health
videos are available for patients who wish to become better informed or those individuals who
want general health information Many of the health subjects are featured in several languages
including Spanish, Cantonese and Mandarin Health care providers also have access to
continuing medical education tapes to stay abreast of the best practices in chinical care  All
materials offered through the web site are available for loan at no cost or can be purchased at a
mimumal price

Educational Theatre Program

The Educational Theatre Programs (ETP) use live theatre, music, comedy and drama to inspire
chuldren, teens and adults to make healthier choices and better decisions about their weli-being
ETP’s award-winning programs are as entertaining as they are educational The programs were
developed with the advice of teachers, parents, students, health educators, medical professionals,
and professional theatre artists Professional actors who are also trained health educators deliver
all performances



Now 1n 1ts 18th year, ETP’s programs continue to be a free commumty benefit In addition to the
performances, ETP supplies schools and orgamzations with supplementary educational matenals
such as workbooks, parent and teacher guides, and student wallet cards. The matenals were
designed to reinforce the messages presented on stage. In 2002, over 390,000 children and adults
participated 1n a production by attending one of more than 1,200 performances ETP also
participated 1n dozens of community events, festivals and seminars

The current repertoire includes.

Zip’s Great Day, a musical comedy for elementary school children about making healthy choices
and avoiding conflict,

P.EA.C.E. Signs, a conflict resolution and anti-violence program for upper-elementary school
students,

Nightmare on Puberty Street, a dramatic presentation about the joys and angst of adolescence,
and

Secrets, an HIV/AIDS education drama for high school students

The Community Troupe provides community groups with customized educational theatre

programs and services The troupe 1s currently offering a mini-production around the 1ssues of
childhood asthma.

Other Community Health Education Support

KFH 1n Califorma and Hawan donated $414,668 of community benefit funds to support
community programs and services aimed at educating consumers on a wide range of health i1ssues
and topics Examples of community health education programs and activities supported through
grant funds are listed below

¢ California Health Decisions (CHD), a non-profit organmization dedicated to bringing the voice
of consumers to health care 1ssues received funding for their newest program designed to
educate consumers to make informed healthcare decisions The "Choosing & Using Health
Benefits" program was focused on helping consumers understand the array of health benefit
opportunities now being presented, included the emerging trend called "consumer-driven” or
“defined contribution" health plans Consumers remain unaware of how these benefits shift
costs to the employee and are therefore unable to make educated decisions about their health
benefit options

Through Choosing & Using Health Benefits, CHD conducted focus groups as well as a phone
survey of over 800 individuals to better understand what consumers know and what they
don't know about their benefit options, and specifically the consumer directed health plan
option Their findings yielded that few Califormans are aware of the consumer directed
health plans and as they become more informed, they become less willing to consider them as
an option This exciting new research will enable CHD to develop tools for health care
consumers as the second phase of this effort to make more informed choices about their
health benefits



e The Institute for Healthcare Advancement received sponsorship for their Second Annual
Health Literacy Conference to be held in May 2003 Despite increasing attention being
focused on low heaith hteracy, the negative impacts of this pervasive problem stiil permeate
our society The number of Americans with reading skills at or below the 5" grade level 1s
huge, the cost of low health literacy in terms of increased morbidity and mortality remains
unacceptably high, the cost 1n dollars, 1n these days of severe health care budget constraints,
huge KFH 1s commtted to being more than a sponsor of the conference, and has decided to
be a partner in efforts assisting the community clinics with developing low literacy materials

e KFH donated 27,600 preventive health videos to 1,200 libraries across the state of California
The set of health videos, many of which are available in Spanish, contain information on a
range of common health concerns from heartburn to backpain, to asthma management to
prenatal care to carpal tunnel syndrome Now, more Californians will now be able to leam
how to prevent a cold, care for a newborn or manage asthma by borrowing the videos for
thewr own personal viewing at home

e The Amencan Public Health Association (APHA), a leader 1n preventing diseases and
promotng health since 1872, received support from KFH for their public education campaign
on preparing for bioterrorism APHA’s prionty 1s pnmanly to educate underserved and low-
income communities in California about bioterrorism, and what public agencies are currently
doing to prevent and prepare against attacks

o Continued support and staffing to both the American Diabetes Association of Hawau'’s
Diabetes Camp for chuldren and the American Lung Association’s Open Airways program for
asthmatic children in Hawan

HEALTH CARE PROFESSIONALS

In 2002, $46 million was spent on educating and training a wide range of health care
professionals tn California and Hawan

Continuing Medical Education

KFH 1n Cahforma and Hawan spent approximately $6 2 million in providing continuing medical
education to community physicians and providers, and to the physicians affihated with the
Permanente Medical Groups and other health care providers Nearly 2,000 different continuing
education programs were offered duning 2002, with over 68,000 continuing education units
(CEU) earned

Educational Symposiums for Health Care Professionals

KFH spent approximately $1 8 million in Califormia and Hawan to orgamze 36 health related
symposiums to educate and inform health care providers and people who work 1n health care on
variety of 1ssues and topics such as behavioral healthcare, bioethics, diabetes, migraine, pain
management, prevention and self-care and women’s pelvic floor disorder



Graduate Medical Education

The first KFH Graduate Medical Education residency program began more than 50 years ago in
Oakland, Cahformia Today, all hospital-based regtons provide traimng and education for
medical residents and interns  The nationally acclaimed program attracts some of the top
medical school graduates 1n the United States and serves as a national model by educating the
next generation of physicians 1n an integrated health care delivery system Residents are offered
the opportunity to practice on a large, culturally diverse patient base and 1n a setting with
sophisticated technology and information systems, established clinical guidelines and an
emphasis on preventive and primary care

In Califormia and Hawau, KFH spent $30 5 mullion on graduate medical education to educate
1,500 interns and residents  The majonty of medical residents are studying within the primary
care medicine areas of Family Practice, Internal Medicine, OB/GYN, Pediatnics, Preventive
Medicine, and Psychiatry

The residency program makes a sigmficant contribution to the social mission of the orgamzation
As part of their residency program, many of the graduate medical residents include a community
service rotation component The following provides a few examples of the community projects
undertaken by the residents

* Two residents from Family Practice and one pediatric resident along with two Allergy
Fellows from the KFH-Los Angeles Medical Center served as camp physicians for asthmatic
children attending a special summer camp program

¢ Family Practice residents from the KFH-Fontana Medical Center nde-along with the
paramedic unit from the City of Ontario Fire Department and provide additional services for
victums of domestic violence by offering counseling and diffusing volatile situations

¢ Orange County Rescue Mission Mobile Clinics provide medical care to the homeless and
medically indigent in the area With the volunteer services of residents from the KFH-
Anaheim Medical Center, they were able to expand hours of operation to evening and
weekends

e Every Tuesday, KFH internal medicine residents in Northern Califorma staff the
Montgomery Street Homeless Shelter Many of the individuals who use the shelter services
suffer with chronic medical and psychological conditions

» Stanford medical students who were concerned about the need for free medical care for the
community residents in the Menlo Park district of Palo Alto started the Arbor Free Clinic
KFH residents volunteer on Sundays to examine and treat uninsured patients at thus clinic

Nurse Practitioner and Other Non-Physician Training Programs

Durnng 2002, KFH 1n California and Hawan supported the training and education of nearly 900
students pursuing a career among the various occupations in the health care field, spending $6 4
mullion 1n seventeen training and education programs for nurse practitioners, nurses, radiology
and pharmacy technicians, physical therapists, and other non-physician health professionals
Examples of these programs are listed below

¢ Kaiser Permanente Deloras Jones Registered Nurse Scholarship Program



This program provides financial assistance for students enrolled in any one of the nursing
programs 1n the community to encourage and support them to become registered nurses or
pursue advanced nursing degrees Need-based scholarships are awarded 1n several
categortes, including underrepresented groups 1n nursing; academic excellence, nursing as a
second career, and graduate studies 1n nursing A hmited number of merit-based
scholarships are also offered to Kaiser Permanente employees pursuing a bachelor's degree
i nursing  Since 1989, over 2,000 scholarships (valued at $2 5 million) have been awarded
to nursing students in California

Kaiser Permanente — California State University Fullerton RN-to-BSN Collaborative
Program

With the start of the 2001 fall semester, the Katser Permanente Distance Learning Program
and Califormia State Umiversity (CSU) Fullerton entered into a partnership to offer a new
RN-to-BSN program Over 150 registered nurses enrolled 1n the program and attend class at
eight sites throughout Califormia Courses are conducted using a combination of interactive
videoconference and the Internet The current cohort has two tracks, fast and slow The fast
track 1s scheduled to complete 1n June 2004 The slow track, for nurses needing more time
to complete requirements, 1s scheduled to complete 1n August 2004

Due to the success of the current cohort, Kaiser Permanente and CSU-Fullerton will begin a
second cohort 1n the fall 2004 All cohorts are open to both Kaiser Permanente and
communty registered nurses

Kaiser Permanente School of Allied Health Sciences

The School of Allied Health Sciences (KPSAHS), formerly known as the KP School of
Radiology, 15 located 1n Richmond, California The 24-month radiography program was
established 1n 1989 1n response to the severe shortage of radiologic technologists Because
of the continued national shortage of medical imaging workforce, KPSAHS expanded the
school to include 18-month sonography and nuclear medicine programs

KPSAHS provides educational programs and promotes learning to develop a skilled allied
health workforce and improve quality and access of health care services 1n the communities
we serve To assist students to achieve these outcomes, KPSAHS provides the highest
quality of laboratory setting including computer-based training, clinical simulators, and
state-of-the-art videoconference equipment for distance learnung

Kaiser Permanente Pharmacist Residency Program

During either a one- or two-year, postgraduate education and training program, licensed
pharmacists have the opportunity to gain additional experience and training in the proviston
of pharmaceutical care and pharmacy services administration 1n a fully integrated, nonprofit
managed care organization The programs enable them to improve their clinical knowledge
and skills while expenencing the continuity and options of care 1n a range of ambulatory,
intermediate and hospital settings This nationally accredited program in Califorma accepts
about 25 residents annuaily

Kaiser Permanente Clinical Psychology Internship Training Program



Pre-doctoral and post-doctoral students enrolled 1n the Clinical Psychology Internship
Training Program augment their educational experience by working 1n a high quality
educational environment, having direct responsibility (under the supervision of licensed
staff) for patients selected from a large and vaned patient base, and working with a
multidisciplinary staff. The Los Angeles Medical Center offers the pre- and post-doctoral
programs Only a pre-doctoral program 1s offered at the San Diego Medical Center The
Amernican Psychological Association accredits all programs

Physical Therapy Residency and Fellowship Programs

The program began trairung physical therapy residents in 1991 at the Los Angeles and West
Los Angeles Medical Centers The first tier of this two-tiered program 1s the orthopedic
physical therapy residency, in which licensed therapists complete one year of training to
become clinical specialists 1n this area of practice  The second tier or fellowship track,
established 1n 2000, and provides additional clinical training 1n two separate areas. One 1s 1n
manual therapy and the other 1s iIn movement science Eight therapists are accepted annually
as residents, and are offered training at four medical centers in Southern Califorma Another
eight therapists are accepted 1nto the fellowship track offered only at the Los Angeles and
West Los Angeles Medical Centers

Kaiser Permanente School of Anesthesia for Nurses (KPSAN)

The school founded 1n 1972, 1s a pioneer of graduate level education for nurse anesthetists
The program recently celebrated 1ts 30" anmiversary offering advanced practice nursing
education The school 1n partnership with Califorma State Unmiversity Fullerton offers a two-
year, sequential academic and clinical graduate program for nurses with a baccalaureate
degree Upon completion of the program students earn a Master of Science in Nursing
degree with a clinical specialty 1n anesthesia

The school has formed partnerships with the San Diego Naval Hospital, Riverside County
Medical Center, Arrowhead Regional Medical Center, Children's Hospital of Los Angeles
and Califormia Hospital Medical Center, where CRNA students provide hundreds of hours of
free care to many medically underserved patients Scholarships for students are available
through the National Black Nurses Association, which supports educational opportunities for
African-Americans, the National Association of Hispanic Nurses and the Amencan
Association of Nurse Anesthetists Foundation

In 1998, KPSAN also established a partnership with Samuel Merritt College to provide
istruction for students statewide via distance learning  Further expansion 1s underway
with sites 1n the Northwest and Hawan Regions

Other Support given to the Education of Health Care Professional in the Community

In California and Hawait, KFH also spent $901,177 to support the training and education of
health care professionals in the community by donating community benefit funds to designated
programs The following provides a few examples of health care professional education
programs and activities supported through grants funds

Samuel Merntt College Certified Registered Nurse Anesthesia Program annually receives
funds to cover the salary for the Associate Director In 1994, Kaiser Permanente and Samuel



Merntt College partnered to establish the only program for Nurse Anesthesia in Northern
Califorma Hospitals also provide students of the program the opportunity to complete their
clinical rotations in selected facthties

¢ The Basic Adult Spanish Education (BASE) trained an additional 18 low income, welfare-to-
work and other disadvantaged adults as Certified Nurse Assistants (CNA) through a KFH
grant The BASE program provides comprehensive CNA training and also helps with job
placement after students pass their state certification exam

s Another way KFH 1s addressing the nursing shortage 1s through community benefit funds that
support the hiring of additional faculty needed to expand nursing education enro!lment slots at
several community colleges and umversities Many nursing programs throughout Califorma
reported waiting hists of qualified applicants and the lack of funds to hire the required faculty
In 2002, Bakersfield City College, Los Angeles City College, Los Medrano College and San
Diego State University recerved funding allowing an additional 80 students to begin their
nursing education

e The John A Bums School of Medicine, Honolulu, Hawan (the only medical school in the
state) received support from KFH for their relocation efforts and capital campaign The
school is projected to re-emerge as a world class teaching and research facility, with an
emphasis on the training and education of physicians who desire to establish and maintain a
specialty or primary care practice 1n Hawaun

e Shant1 provides compassionate volunteer services to the terminally 11l and frail elderly in the
San Francisco Bay Area KFH and Blue Shield jointly funded the cost of providing training
and technical assistance for the volunteer managers The 2-day workshop will train managers
from 20 hospice centers and provide needed materials for a full year The low cost and high
quality of hospice services are beneficial to the members 1t serves

EVIDENCE-BASED HEALTH CARE

KFH in California and Hawan spent approximately $18 7 million to support clinical and health
research activities From the beginning, research has been a core value at Kaiser Permanente
Kaiser Permanente conducts more research than any other non-academic institution 1n the United
States Kaiser Permanente partners with more than 40 eminent academic research institutions
including Duke University, Harvard, Oregon Health & Sciences University, Stanford University,
University of California Los Angeles and San Francisco, University of Southern California,
University of Washington, the National Institutes of Health and the Centers for Disgase Control
and Prevention

Clinical and Health Services Research

For more than 40 years, Kaiser Permanente researchers have leveraged modest grants financed
through 1ts community service budget into major discovenes that have served our communities,
influenced national policy, and informed medical practice throughout the nation and the world

In Califormia, Kaiser Permanente has three research departments the Division of Research
(DOR), Northern Califorma, established in 1961, Department of Research and Evaluation



(R&E), Southern Californua, founded 1n the 1980’s, and Kaiser Foundation Research Institute
(KFRI) Recently, two nursing research units have begun the opportunity to engage in research
On nursing practice, patient care, and paticni oulcomes 1n order to improve clinical practices

Community Benefit funds support research that meets important medical and social needs, such
as preventing violence, preventing infectious disease and improving health care for adolescents,
youth and underserved populations Many of our research studies address problems of current
health policy interest, are designed to improve care for common conditions where treatment 1s
often hinked to commumty-based efforts, and are broadly disseminated through articles and
professional presentations Durning 2002, Kaiser Permanente conducted over 400 research
projects, published the findings of 119 studies 1n external journals and wrote a combination of 13
book chapters or books A few examples are described below

¢ Prevalence of Dementia in Users of Hormone Replacement Therapy as Defined by
Prescription Data

Previous studies of hormone replacement therapy (HRT) and cognitive impairment show
mixed results This study was done to assess the prevalence of dementia and cognitive
impairment in users and nonusers of HRT using computer-stored prescription information
Published 1n the Journal of Gerontology Medical Sciences 2002, 57A M532-53

¢ Caregiver Education and Support: Results of a Multi-site Pilot in an HMO

Studies citing positive results of caregiver support programs was the impetus for this pilot
study Caregiver workshops were offered to members of several Kaiser Permanente facihities
as part of a large demonstration project to add community care to HMO services Published
in Home Health Services Quarterly 2002, 21 49-72

¢ Clinical Nurse Specialists - Patterns of Practice

This study examines roles and activities. outcomes, and barriers to practice among clinical
nurses specialists (CNS) Role theory and five traditional CNS role components as 1dentified
by the Califorma Board of Registered Nurses

¢ Reach OQut: Kaiser Permanente Middle School Depression Prevention, Screening and
Early Detection

Thas project partners with a middle school in the city of Oakland 1n order to develop and test
a community-based culturally appropnate curnculum to improve the knowledge, attitudes,
and skills of school staff, parents and students to better 1dentify adolescent depression and
access resources and services for early intervention

e Ethnic Disparities in Diabetic Complications in an Insured Population

The results challenge health care providers and others attempting to meet national objectives
of the Imitiative to Eliminate Racial and Ethnic Disparities in Health, by showing that even
when there 1s comparable health insurance coverage, ethnic disparities persist in each of the
five major complications of diabetes Published in the Journal of the American Medical
Association, May 2002




Health Sciences and Medical Libraries

KFH 1n Califorma and Hawau spent over $5 1 million to support medical libraries and other
health resource and information dissemination services These programs allow medical staff and
the greater professional community access to health-related research conducted wathin and
outside of Kaiser Permanente In 2002, Medical libranes established an inter-loan system with
other commumty hospitals, supported students 1n training and education programs to conduct
literature searches and conducted searches for community climics and other commurnuty-based
organizations on advances in medical treatment, clinical protocols and new development on
specific health 1ssues

Tumor Board and Registry

Cancer reporting 1s mandated by the States of California and Hawati to gather information on the
amount and type of cancer occurring A complete and accurate patient abstract 1s prepared for
every new case of cancer first seen for the diagnosed and/or treatment of a new or prevalent
cancer Each patient 1s followed on an annual basis for the remainder of his or her Iife Each
hospital-based region has designated staff to collect the state-mandated information and transmat
the information electronically each month Cancer registry data 1s used to support numerous
research projects KFH 1n 2002 spent $3 million to support the Tumor Board and Cancer
Registry

Other Support given to Evidence-based Medicine

In California and Hawaii, KFH also spent $258,620 to support programs and projects that
develop and communicate data and information to establish evidence for what medical care
works among diverse populations The following provides an example of grant funds donated to
support evidence-based medicine

¢ In 2002, KFH supported the UCLA Center for Health Policy Research for the Califormia
Health Interview Survey (CHIS) with grant funds to disseminate the results of the survey, and
Jointly hosts five community briefings The purpose of the briefing will be to enhance
knowledge about the use of CHIS 2001 data and results and educate communities about the
importance of participating 1n the next survey, scheduled for late 2003 These briefings wall
also help stimulate a public education campaign effort for CHIS 2003 Proposed locations
for community briefings are Los Angeles, San Diego, San Francisco/Oakland Bay Area,
Sacramento, and Fresno

PUBLIC POLICY

During 2002, KFH used 1ts expertise and convening power to develop and disseminate
information on health policy 1ssues that reflects both the interest of the country and residents of
Califormia Over $800,000 of community benefit funds were used to support several health care
public policy programs and activities in Califormia and Hawan  The following are a few
examples
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Matemnal Child Health Access, Inc (MCH) 1s dedicated to ensuning meamngful access to
health and social services for low-income women and their families MCH places an
emphasis on educating policymakers, consumers and the general public to improve health
and social service systems The orgamzation requested and received funding to address some
very specific access barriers to Minor Consent MediCal, and to support their work to preserve
and reshape the Los Angeles County public health system With the financial support, MCH
was able to interface with the State Department of Health Services staff to design and
implement adminustrative changes to enable minors to access Minor Consent MediCal MCH
staff also engaged the Department of Public Social Services staff, community advocates, and
other experts to implement strategies to mitigate the detrimental impact of loss of out-
stationed workers Lastly, MCH engaged in advocacy efforts to increase stakeholder
participation in the strategies to secure stable funding for the Los Angeles County health
system

Together, KFH and the United Way of Greater Los Angeles partnered to produce the
American Dream Makers Report which was an in-depth look at the state of the Latino
communtty 1n Los Angeles County This report received much attention and 1t helped focus
the med:a, businesses and grant makers on the successes as well as the challenges of the
Latino community

As a follow-up to the report, KFH sponsored a Latino Leadership Summit in August 2002
During the summut, communty leaders decided that 1t was important to develop a
“scorecard” to help measure the change 1n addressing the top five prionty 1ssues of housing,
public safety, education, economic development and health effecting the Latino community
In addition to supporting the project with community benefit funds, KFH has selected
representatives to participate on the planning committee The planming committee 1s chaired
by Monica Lozano, Associate Publisher of La Opinion newspaper Other partner institutions
include the Pat Brown Public Policy Institute, Pepperdine University, UCLA Center for the
Study of Lattno Health and Culture, Tomas Rivera Institute, and the Center for the Study of
Los Angeles at Loyola Marymount University The development of the scorecard data wall
be released 1n May 2003

Building on the new Californmia managed care regulations to promote consumer understanding
of health plans and a grant from KFH, the Western Center for Law and Poverty will be
hosting a Managed Care Policy Summit in 2003 to educate second and third tier consumers
about managed care organizations This one-day conference will target 100 legal service
advocates, legislative staffers and others who do not strictly work 1 advocacy but who get
involved n patient advocacy for various reasons The summit will include topics such as
relevance of quality measures to consumers. providers as consumer advocates, linguistic
access and cultural competency, and the role of managed care in MediCal and Healthy
Families

The American Cancer Society in Hawai was awarded commumty benefit funds to convene a
statewide conference on breast cancer and provide community outreach services specifically
targeting at-risk Asian and Pacific Islander women As a result, the collaboration influenced
the state legislature to provide funds for breast cancer prevention and treatment for women
who do not have health care coverage
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e In 2002, the Kaiser Permanente Institute for Health Policy (KPIHP) sponsored an mitiative to
examine non-traditional alternatives to the current medical liability system that would make
compensation fairer and more predictable or improve transparency and patient safety
incentives KPIHP 1n co-sponsorship with the Milbank Fund Memorial and the reforming
States Group, prepared a monograph and planned a roundtable discussion on this topic

VULNERABLE POPULATIONS

In 2002, KFHP and KFH 1n California and Hawan spent $342 million 1n addressing the financing
and dehivery of health and social problems of populations vulnerable because of socio-economic
status, 1llness, ethnicity, age or other factors The following highlights many of the programs and
services offered in Califormia and Hawan for vulnerable populations

MEDICAL CARE SERVICES

KFHP and KFH combined spent approximately $335 million to provide a varntety of medical care
services to under- and uninsured residents 1n California and Hawan

Charitable Care

KFH spent nearly $23 3 mullion to assist patients with limited resources to pay for care provided
in Kaiser Permanenie facilities Hospitals in Califormia and Hawan have programs 1n place to
helps families and individuals that are unable to meet all or part of the cost of medical care on an
immediate and nonrecurring basis The amount reported under this category 1s only part of the
funds spent by Kaiser Permanente for the poor and uninsured The organization’s commitment
to chanitable care also 1s reflected 1n a vanety of other programs and initiatives such as the
Community Clinic Partners Program, Kaiser Permanente Cares for Kids, the Steps Plan and
grants and donations

Dues Subsidy Programs

KFHP and KFH spent approximately $51 mullion to provide subsidized coverage to over 20,000
low-income adults and children who are not eligible for other public or privately funded coverage
in Califormia and Hawau Approximately $16 million 1s attnibutable to services provided by KFH
and approximately $35 mullion 1s attributable to KFHP

In California, the Steps Pian and Kaiser Permanente Cares for Kids (KPCK) Child Health Plan |
& 2 are the specific products that form the Dues Subsidy Program

e The Kaiser Permanente Steps Plan offers members the opportunity to continue their health
care coverage at reduced cost when experiencing financial difficulties due to job loss,
involuntary reduction 1n work hours, legal separation, or divorce or death of a spouse
Typically, participants are not eligible for any public or private group health insurance plan

The plan 1s available to parents of chuldren enrolled in AIM, Healthy Families or the Kaiser
Permanente Cares for Kids Child Health Plans as well as to individuals participating in
vocational traimng programs offered through government, private industry councils and
social agencies The premuum of the Steps Plan 1s subsidized at four levels of 20%, 40%,



60%, and 80% Participants, whose family income falls berween 100% and 300% of the
Federal Poverty Level, are placed 1n an imtial premsum step, based on their income level
They may remain at that level for one year and then are moved to the next higher premium
level This enables them to build the health care premium cost 1nto their budget over a one-
to-four year period, depending on the premium step at which they entered the plan

KPCK Child Health Plan-1 (CHP-1), opened for enrollment in September 1998, targets
uninsured children who are 1neligible for public programs because their family income 1s too
high Income eligibiity for CHP-1 1s 250% to 300% of the Federal Income Guideline
Ehgible children must live within one of the Kaiser Permanente Service Areas in California
and be inehigible for employer-subsidized coverage CHP-1 provides a comprehensive
benefits package including preventive care, inpatient and outpatient services, prescription
drugs, and vision care  CHP-1 premiums are $15 per child per month for a maximum of
three children (additional children are covered free of charge) Low co-payments exist for
some services As of December 31, 2002, 2,881 children were enrolled 1n CHP-1

KPCK Child Health Plan-2 (CHP-2) i1s a 30-month pilot program that was launched in July
2001 CHP-2 targets non-citizen children who are ineligible for any government health
insurance programs because of their immigration status  Eligible children must reside within
one of the designated zip codes 1n southeast Los Angeles County, and their family income
must be below 250% of the Federal Income Gwideline The benefit package is identical to
that of CHP-1, except that CHP-2 also includes dental coverage The cost per famuly 1s $24
each year, regardless of the number of enrolled children The fam:lies also incur low co-
payments for some services As of December 31, 2002, 3,095 children were enrolled 1n
CHP-2

In Hawai, the Dues Subsidy Program includes 9/11 Gap Conversion and Aged Foster
Children Pilot Project

e The 9/11 Gap Conversion Plan, provides partial health plan dues subsidy for both KFHP
members and nonmembers who lost their jobs as a result of the events of September 11,
2001

e The Aged Foster Children Pilot Project offers additional assistance to children who are
mn the process of aging out of the state foster care system, and who are trying to integrate
1n society by obtaining housing, employment and education and/or vocational training
Fully subsidized membership 1s provided to individuals who are 1n need of health care
because they do not qualify for other government sponsored or mandated programs

Participation in Medicaid and Other Publicly Financed Programs

KFHP and KFH have a long history of participation 1n publicly financed health programs and
subsidized these programs 1n an amount equal to $255 1 million 1n 2002  Of which, KFHP
subsidized these members 1n an amount equal to approximately $162 5 million and another
$92 6 mullion 1s allocated to KFH

Kaiser Permanente Medi-Cal Managed Care, Medi-Cal Fee for Services and Healthy
Famtlies are the specific government sponsored health care coverage programs in California



Medi-Cal (Medicaid) — During 2002, KFHP enrolled an average of 106,264 Kaiser
Permanente Medi-Cal managed care members 1n Californua and provides comprehensive
inpatient and outpatient care through various local and state government enuues KFHP
subcontracts with local initiatives 1n Alameda, Contra Costa, Los Angeles, Riverside, San
Bemardino, San Francisco, and Santa Clara Counties, and with county-orgamzed health
systems 1n Napa and Solano Counties and Orange County Health Plan also contracts directly
with the state of Califorma through their Geographic Managed Care Plans for Sacramento
and San Diego counties and through the Prepaid Health Plan for Mann and Sonoma

Counties Under these contracts, Health Plan enrolls Medicaid beneficiaries in both
mandatory aid categones and non-mandatory categones, such as the aged, blind and disabled

Medi-Cal Fee-for-Service — In addition, KFHP and KFH subsidized other Medicaid
enrollees who were not enrolled n our prepaid program 1n an amount equal to approximately
$112 million 1n Cahiformia

Healthy Families — KFHP enrolled an average of 41,521 children in Healthy Families, a
federal and state funded insurance program for uninsured children ages birth to 19 years old
from low and moderate-income families in Califorma The program 1s the result of the
federal Children's Health Initiative, which enables states to create new health care coverage
or expand Medicaid programs The program provides comprehensive health benefits
including dental and vision care To qualify, families must have total income of 100% to
250% of the federal poverty level and must be inehgible for MediCal coverage

In Hawan, QUEST and Hawau S-CHIP are the specific government sponsored health care
products

¢ QUEST (Medicaid) — During 2002, the Hawan Region provided care to an average of
18,649 Medicaid beneficiaries on a prepaid basts In addition, KFHP and KFH
subsidized other Hawanan Medicaid enrollees who were not enrolled 1n the prepaid
program

¢ Hawaii S-CHIP — KFHP enrolled an average of 1,321 children 1n the State Children
Health Insurance Plan (S-CHIP), a state funded managed care program for uninsured
children from birth to 19 years old from low and moderate income families in Hawan In
addition, 267 children were enrolled 1n a related state program for immugrant children
who do not quahfy for S-CHIP
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Grants and Donations for Medical Care Services for Vulnerable Populations

Over $5 4 mllion were donated by KFH 1n California and Hawaui to support the delivery of
medical care services to a variety of individuals who were seeking services by community
providers

Community Clinic Partners Program — This program was created in response to the
growing number of medically indigent California residents Each medical center forms
partnerships with neighboring community, free and school-based health clinics to increase
their service capacity KFHP and KFH provide financtal, human, and technical resources to
the clinics, and Kaiser Permanente physicians, nurses, medical professionals and other
employees volunteer their time Graduate medical residents and participants in other health
profession training programs complete rotations at several clinics to provide care for
uninsured patients KFHP and KFH donate surplus equipment, furniture, and supplies,
including computers, examination tables, filing cabinets, and waiting room chairs to the
chncs In addition, as part of the program, regional and state clinic associations receive
funds to ensure that the existing network of “safety net” providers remains coordinated and
strong For 2002, additional funds were contributed to many of the clinics and health centers
to increase their capacity and directly improve access to care

Growing Healthy Communities HIV/AIDS Grants — KFH awarded community benefit
grants totaling $352,500 to 74 non-profit agencies and programs in California that provide
special services to people who are HIV-positive or have acquired immune deficiency
syndrome (AIDS) The funds were used to provide everything from hot meals and
housekeeping services to legal advocacy to support groups to direct care and treatment
Many of the grantees are also involved 1n outreach efforts aimed at preventing new HIV
cases This special funding category has existed since 1989, bringing the total amount of
funds given to HIV-focused organizations from inception to $2 8 million

The American Hospital Association has honored Operation Access and Kaiser Permanente,
as one of the five winners of 1ts national 2002 NOVA award The award recognizes
innovative programs focused on improving health Operation Access provides free surgical
care for the uninsured 1n seven Bay Area counties through a network of 210 medical
volunteers KFH-San Francisco was the pilot site for the program, a Kaiser Permanente
physician was a co-founder of Operation Access, and now many of the Northern California
KFH facilities also participate in the program Kaiser Permanente’s participation 1n the
program has been instrumental 1n recruiting other hospitals by demonstrating how easily the
program operates and the important role 1t plays in serving the uninsured

In addition to financial and leadership support, the Tzu Chi Foundation Free Clinic’s patients
were able to obtained diagnostic services at the Kaiser Permanente Moanalua Medical Center
in Hawan free of charge
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COMMUNITY-BASED PROGRAMS

KFH spent approaumately $6.6 million to support & variety of commumty programs that provide
services to the uninsured, children and families 1n Califormia and Hawan. The programs listed
below are free and open to members of the community

Community Health Partnership

Community Health Partnership Program was imitially developed to involve Kaiser Permanente
and other commuruty stakeholders and health care providers within Solano County 1n a
collaborative effort to improve access to care and enhance community health

In 1989, the Communty Health Partnership Program was created at KFH-Vallejo to help
organize the Solano Coalition for Better Health, involving health care providers, consumers,
elected officials and others commutted to improving the health of the community The first major
creation of the coalition was the Partnership Healthplan of Califormia, and KFH-Vallejo and 1ts
partners have engaged in a range of additional health improvement initiatives from prevention to
reducing racial dispanty in health status In 1996, Community Health Partnership Program was
expanded to KFH-Walnut Creek, where a strategy of engaging physicians and staff in
commumties wWhere our members hived, worked, and attended school 1n efforts to improve the
healith of entire populations, which originated at KFH-Vallejo, was pursued

Learning Centers

In 2002, $2 5 mullon was spent by KFH 1n California on ¢ounseling, educatronal, and social
services for disadvantaged children and their families

* For over 30 years, the Watts Counseling and Learning Center (WCLC) has been a
valuable community resource for low income, inner city famihes of Watts and South Central
Los Angeles WCLC provides mental health and counseling services, assistance to children
with learning disabilities, and job related services to nearby residents In addition, operate a
state-licensed preschool and after-school child care program, conduct a summer day camp,
manage support groups of Kids Can Cope (parents or siblings of children with cancer), offer
scholarships for high school students entering college and train graduate social work interns
from local universities.

e The Educational Qutreach Program (EOP) provides educational and support services to
primanly Latino youth, ages 10 to 14, in the San Gabriel Valley The focus of EOP 1s to
provide a unique dropout prevention program n a community setting EOP provides nine
different programs both 1n English and Spanish to children and parents during after-school
hours and on Saturdays The types of programs offered include the following homework
assistance and study skills classes, reading umprovement classes, mother-daughter
workshops, “Aprendiendo Juntas” (Learning Together), SafeSitter training, and summer
enrichment sessions
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Youth and Other Employment Programs

In Califorua, KFH spent approximately $1 6 million to fund youth employment programs aimed
at improving the education and job skills of, or providing employment opportunities for, targeted
populations

Summer Youth provides economically disadvantaged high school students, with supportive
and meaningful employment experiences in the health care field Young people are
employed during the summer months throughout the organization In addition to their work
assignments, the youth participate 1n educational sessions to enhance job skills, work
performance and motivational workshops Many former Summer Youth students are now
employed with the organization as nurses, assistant department administrators, lab
technicians, opticians and engineers

InRoads 1s a nationwide career development organization whose mission 1s to recrunt
minorty college students and begin preparing them for corporate employment Student
interns typically work 2 to 5 summers with the orgamization with the goal of permanent
placement upon graduation from college

In 2002 over 500 Califormia youth were employed by Kaiser Permanente through these two
programs

Grants and Donations for Community Programs to meet the needs of Vulnerable Populations

KFH 1n California and Hawan gave approximately $2 million to more than 200 community
organizations for a variety of other programs and services for vulnerable populations Here are

some examples of the community organizations that received funding, inkind and staff resources
in 2002

How many families can truly afford keeping their home a safe, warm and sustainable place to
live? There are currently 22 million low-income homeowners, many of whom are 1n
Cahformia Rebuilding Together is a nonprofit organization dedicated to making a
sustainable impact 1n communities by the preservation and revitalization of low-income
housing and commumties With a grant, Rebwilding Together continued their work providing
year round emergency services as well as coordinating major rehabilitation projects to low
income homeowners 1n Califorma Kaiser Permanente volunteers from several medical
centers 1n conjunction with the California Rebuilding Together program will rehabilitate 300-
400 houses and nonprofit facilities in their communities in 2002

LA's Best After-School Enrichment Program was given a large grant from the Southern
Califormia Regional Offices to support the continuation of the program at 12 new sites within
Los Angeles Unified School District  LLA's Best was established 1n 1988 to provide a safe
and supervised after-school education and enrichment program for children ages 5to 12 1n
the underserved areas of greater Los Angeles Today, the program offers homework
assistance and tutoring, reading, science, math and computer activities, conflict resolutions,
nutrition and excursions to 104 elementary schools serving over 700 students Ninety percent
of the children who participate 1n the program come from working poor families, live in
communities of violence and crime and speak English as a second language A study
conducted by UCLA concluded that children who participate in the program demonstrated
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higher school attendance rates, and improved standardized test scores 1n math, reading and
language arts The program clearly provides children with positive after-school opportunities
where they are off the street and out of harm's way

Kaiser Permanente staff from the Wailuku Clinic on the 1sland of Mau have been actively
supporting the KA Hale Ake Ola Homeless Resource Center The center received funding
2002 to purchase computers for its learning center where area residents are taught basic
computer skills and can write their resumes

The Salvation Army Family Treatment Services, a shelter for abused women and their
children, received various in-kind support from the Kaiser Permanente Honolulu Clinic  This
partnership entails a vanety of projects the staff has taken on during the year such as
maintaining and beautifying the facility and grounds, and orgamizing special events for the
chents In addition, staff was able to solicit the support of Panda Express to provide catering
services for many of the shelter events

OTHER COMMUNITY BENEFITS

KFH supported other community benefit activities and programs beyond the four areas of focus
In 2002, KFH spent $2 2 million on other community benefits in California and Hawann The
majority of funding supported community-giving campaign to raise funds for organizations such
as the United Way, Brotherhood Crusade, and the Latino Fund
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TOTAL COMMUNITY BENEFIT INVESTMENTS FOR 2002

The following charts sumumarize 2002 commumty benefit invesied, nationaliy and for KFHP and
for KFH The investment in the community reflected 1n the charts are unaudited

2002 NATIONAL COMMUNITY BENEFIT PROGRAM INVESTMENT

NATIONAL NATIONAL NATIONAL
CB PRIORITY AREAS HEALTH PLAN HoSPITAL TOTAL CB ToTAL
TOTAL
EDUCATION
Health Professionals $1,514,311 $47.,769,383 $49,283,693
Consumers 2,481,001 5,434,653 7,915,654
Subtotal 3,995,312 53,204,035 57,199 347
EVIDENCE-BASE
Research 605,645 13,181,636 13,787,282
Medical Libraries 70,877 5,333,781 5,404,658
Tumor Board & Cancer Registry 237,296 3,685,402 3,922,697
Subrotal 913,818 22,200,819 23,114,637
PuBLIC POLICY
Public Policy Grants 123,992 834,289 958,281
Subtotal 123 992 834,289 958 281
VULNERABLE POPULATIONS
Medical Care Services 244,835,730 138,832,625 383,668.355
Community-Based Programs 2,119,260 6,644,271 8,763,531
Other Vulnerable Populations 4,745,924 975.351 5,721,275
Subtotal 251,700,914 146,452, 246 398,153,161
OTHER COMMUNITY BENEFITS
Other CB Grants/Expense 3,076,975 2,038,871 5,115.846
United Way 89.471 201,550 291,021
Subtotal 3,166,446 2,240,421 5,406,867
TOTAL $259,900,482 $224,931,811 $484,832,293
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2002 COMMUNITY BENEFIT INVESTMENT IN CALIFORNIA AND HAWAII

REGION REGION KEGION
CB PRIORITY AREAS HEALTH PLAN KFH ToTtAL CB ToraAL
ToTAL
EDUCATION
Health Professionals $0 $45,873,582 | $45,873,582
Consumers 200,724 5,263,598 5,464,322
Subtotal 200,724 51,137,180 51,337,904
EVIDENCE-BASE
Research 0 10,699,139 10,699,139
Medical Libranes 0 5,083,535 5,083,535
Tumor Board & Cancer Registry 0 2,907,448 2,907,448
Subtotal 0 18,690,122 18,690,122
PuBLIC POLICY
Public Policy Grants 834,289 834,289
Subtotal 834,289 834,289
VULNERABLE POPULATIONS
Medical Care Services 197,462,746 137,117,966 | 334,580,712
Community-Based Programs 0 6,448,232 6,448,232
Other Vulnerable Populations 975,351 975,351
Subtotal 197,462,746 144,541,548 | 342,004,294
OTHER COMMUNITY BENEFITS
Other CB Grants/Expense 2,094,798 1,895,921 3,990,719
United Way 0 154,969 154,969
Subtotal 2,094,798 2,050,890 4,145,688
TOTAL $199,758,268 $217,254,029 | $417,012,298
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rem 3808 Application for Extension of Time To File an

(December 2000) Exempt Organization Return OMB No. 1545-1708
mms‘:mu p- File a separate applcabon for each retumn
‘o lf you are filing for an Automatic 3-Month Extension, complete only Part I and check this box » X

& if you are filing for an Additional (not automatic) 3-Month Extension, complete only Part [l {on page 2 of this form)

Note. Do not compiete Part i uniess you have already been granted an autamatic 3-month extension on a previously fiied
Form 8868.

[Part) | Automatic 3-Month Extenslon of Time — Only submit orniginal (no copies needed)

Note: Form 990-T corporations requesting an automatic 6~month extension — check this box and complete Part | only » [
Al other corporations (mcluding Form 980-C filers) must use Form 7004 to request an extension of time to fike income tax returns
Partnerships, REMICs and trusts must use Form 8736 to request an extension of time to file Form 1065, 1066, or 1041

Type or Name of Exempt Organaation Employer identificatton number
print KAISER FOUNDATION HEALTH PLAN, INC. 94-1340523

File by the Number, street, and room of sude no if a PO box, see instruchons

et ONE KAISER PLAZA, SUITE 1550

retum See Crty, town or post office, state, and ZIP code For a forexgn address, see mstruct:ons

Instuctons OAKLAND CA 94612

Check type of retum to be filed {file a separate application for each return)

Form 990 [J Form 990-T (corporation) (] Form 4720

[ Form ss0-BL (] Form 990-T (sec 401(a) or 408(a) trust) [7] Form 5227

) Form 990-EZ ) Form 290-T (trust other than above) ") Form 6069

[ Form 990-PF (] Form 1041-A [} Form 8870

¢ |f the organmization does not have an office or place of business in the United States, check this box » [
e If thus is for a Group Retum, enter the organization's four digit Group Exemption Number (GEN) NA Ifthis s

for the whole group, check this box p [] If it 1s for part of the group, check this box » [_jand attach a list with the names and
EINs of all members the extension will cover

1 I request an automatic 3-month (6-month, for 990-T corporation) extension of tmeuntd ___AUGUST 15 = 2003 |
to file the exempt organization return for the organization named above The extension 1s for the orgamzation's return for

» [ calendar year 20 02 or
» [} tax year beginning .20 . and ending , 20

2 If this tax year is for less than 12 months, check reason [ ] Intial return (] Final return ] Changen accounting penod

3a If this appltcation is for Farm 990-BL, 990-PF, 990-T, 4720, or 6069, enter the tentatwe tax, less any

nonrefundable credds See instructions $ 0
b If this application is for Form 990-PF or 990-T, enter any refundable credits and estimated tax payments
made Include any pnor year overpayment allowed as a credi $

¢ Balance Due. Subtract line 3b from tine 3a Inciude your payment with this form, or, if required, deposit
with FTD coupon or, if required, by using EFTPS (Electronic Federal Tax Payment System) See
instruchions $ 0.00

Signature and Verification

Under penalbes of penury, | deciare that | have examined this form including accompany:ng schadules and statermnents, and to the best of my knowledge and belief if ts true,
comect. and complete, and that | am authorized to prepare this form

Signaurre p- E;KEQE&&:&W TiteD VICE PRESIDENT/CONTROLLER Daep 05/1V2 /2003

For Paperwork Reduction Act Notice, s#e Instruction Form 8868 (12-2000)

ETF FEDSOSEF 1



Form 8868 (12-2000) ] , Page 2
e it you are filing for an Additional (not automatlc) 3-Month Extension, complete only Part u and check this box >
Note: Only complete Part Il if you have already been granted an automatic 3-month extension on a previously filed Form 8868.
» If you are filing for an Automatic 3-Month Extension, complete only Part | {(on page 1)

[Partii] Additional (not automatic) 3-Month Extension of Time — Must File Original and One Copy.

Typeor Name of Exernpt Organizatron Employer Identification number
pnnt KAISER FOUNDATICN HEALTH PLAN, INC. 94-1340523

e e Number, street, and room or sute no i a PO box, see instructions For IRS use only

due date for ONE KAISER PLAZA, SUITE 1550

:'L’:J‘:nmgee Ctty, town or post office, state, and ZIP code For a foreign address, see instructions

instruclions OARKLAND CA 94612

Check type of retum to be filed (File a separate application for each retum)
[X) Form 990 (] Form 890-EZ [ ] Form 990-T (sec 401(a) or 408{a) trust}  [) Form 1041-A [] Form 5227 [_) Form 8870
[[] Form 990-BL [ ] Form 990-PF [} Form 990-T (trust other than above) [ ] Form 4720  [_] Form 6069

STOP Do not complete Part |l if you were not already granted an automatic 3-month extension on a previousty filed Form 8868

# |f the organization does not have an office or place of business in the United States, check this box » ]
e If this 1s for a Group Retumn, enter the organization’s four digit Group Exemption Number (GEN} i this s
for the whole group, check this box » [:] If it 1s for part of the group, check this box » [_]and attach a Iist with the names and
EiNs of all members the extension i1s for
4 | request an additional 3-month extension of time until NOVEMBER 15 ,2003
5 For calendar year 2002 , or other tax year beginning . 20 and ending . 20
6 If thus tax year s for less than 12 months, check reason [ Intial return {7 Finalreturn [} Changen accounting period
7 State in detail why you need the extension _'THIS ENTITY IS A MEMBER OF AN AFFILIATED GRQUP
G _A NATTONAL N D HEATTH CARE DELIV IT MUST
DEFER RETURN FILING UNTII. DATA FOR EACH MEMBER'S RETURN TS COMPLETE.
8a If this application 1s for Form 990-BL, 990-PF, 990-T, 4720, or 6069, enter the tentative tax, less any
nonrefundable credits See instructions $ NONE
b tf this application is for Form 990-PF, 990-T, 4720, or 6069, enter any refundable credits and estimated
fax paymenis made Include any prior year overpayment allowed as a credit and any amount paid
previously with Form 8868 $ NONE
¢ Balance Due. Subtract line 8b from line 8a Inciude your payment with this form, or, If required, deposit

with FTD coupon or, if required, by using EFTPS (Electronic Federal Tax Payment System) See
instructions $ 0.00

Signature and Verification

Under penalties of perjury | declare that | have examined this form including accompanying schedules and statements and o the best of my knowledge and belief 1t 1s true
cofrect, and compiete and that | am authorized to prepare this form

Signature po ¢ WJ ST Tite® VICE PRESIDENT/CONTROLLER Datew 08/ "7 /2003
Notice to Applicant — To Be Completed by the IRS

% We have approved this application Please attach thus form to the organization's return
We have not approved this application However, we have granted a 10-day grace penod from the tater of the date shown below or the due date of the
organization's return (including any pnor exdensions) This grace pencd 1s considered to be a valid exiension of tme for elections otherwise required to be
madge on a timely return Please attach this form to the organzation's return
D We have not approved this application After considering the reasons stated in tem 7 we cannet grant your request for an extensmtio_s-um?to file We are
not granting a 10-day grace penod
[:] We cannot consider this application because  was filed after the due date of the return for which an extension was tﬂguﬁted
G Other /‘-( v' ‘C“B
2 L -2,
. . CZ' ‘J ) :"\\
By ; g o
Director Datg. =~ ' _.»~
Alternate Mailing Address — Enter the address if you want the copy of this application for an add:tlonam-manth extension
returned to an address different than the one entered above ._,\,J
Name
Type or Number and street {include sulte, room, or apt. no ) Ora PO box humber
print
City or town, province or state, and country (including postal or ZIP code)

Form 8868 (12-2000)
STF FEDS0S55F 2



